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# Questions Answers 

1.  To confirm, providers receiving CDC 
funding for HIV Counseling and Testing 
will only have to complete Item 12? 

No, if the provider uses RWHAP funding 
to conduct HIV counseling and testing 
activities, then the provider must report 
data for all of the HIV counseling and 
testing activities. If you are completing 
this section, you must answer all of the 
questions (12-17) in this section. 

2.  Did you say that in the provider report 
we should complete the information on 
HIV counseling and testing no matter 
how our testing is funded? 

No, if the provider uses RWHAP funding 
to conduct HIV counseling and testing 
activities, then the provider must report 
data for all of the HIV counseling and 
testing activities. If you are completing 
this section, you must answer all of the 
questions (12-17) in this section. 

3.  If you are reporting more services than 
you have funding for, will it give errors?   

An error is received if a service is 
reported in the Provider Report that you 
are not funded for in the Grantee Report. 
If a service you were contracted to 
provide is missing from the list, contact 
your grantee and ask your grantee to 
revise your contract in their RSR Grantee 
Report. 

4.  Can we use the crosswalk for data 
validation for each of the services? 

Yes, you should be able to use the 
validation checklist which contains all 
the data elements. 
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5.  Our contract starts 3/1/2013. Does that 
mean we have to submit two contracts - 
one from 1/1/13 and 2/1/13? 

List all contracts active during the 
reporting period. Note: If your annual 
budget period does not align with the 
calendar year, you need to list more than 
one contract with the same provider to 
cover the entire reporting period. For 
example, grantee A has a contract with 
Health & Happiness Clinic to provide 
services to Ryan White clients. Their 
contracts are based on their fiscal year 
March 1st to February 28th. In this case, 
grantee A will list two contracts with 
Health & Happiness Clinic on their 
Grantee Report: the first for March 1, 
2012 to February 28th, 2013; and the 
second for March 1, 2013 to February 
28th, 2014. Enter the actual start date 
and end date for each contract. Enter the 
total award amounts for each contract. 
You should not prorate or annualize the 
amounts reported.  

6.  Our agency has a grant under C and D 
and the provider under B. Will we 
submit 1 or 2 RSR's? 

You will submit two Grantee Reports, 
one Provider Report, and if applicable, 
one Client Report. 

7.  Re the Validation Check, for 2013 have 
any “warnings” (in 2012) been 
upgraded to “errors” for 2013?  If yes, 
what are they?  Or can we get a 
resource link. 

Please refer to the "RSR 2013 Validations" 

checklist and the webcast presented on 

11/13/13 on What’s New for the 2013 RSR 

Instruction Manual and Validations  both 

can be found on the TARGET website. 

8.  On counseling and testing, if none of the 
testing was funded by Ryan White, they 
don't have to report that, right? 

If the provider uses RWHAP funding to 
conduct HIV counseling and testing 
activities, then the provider must report 
data for all of the HIV counseling and 
testing activities. If you are completing 
this section, you must answer all of the 
questions (12-17) in this section. 

https://careacttarget.org/library/rsr-2013-validation-messages
https://careacttarget.org/library/whats-new-2013-rsr-instruction-manual-and-validations
https://careacttarget.org/library/whats-new-2013-rsr-instruction-manual-and-validations
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9.  During the annual RSR training in 
September, staff discussed the 
possibility of being able to view a list of 
clients with validation issues from 
within the RSR Web Application.  Is that 
still going to be implemented? 

Yes, a list of eUCIs causing validation 
issues is generated within the RSR Web 
Application. You may also use T-REX to 
create your client-level data XML file. T-
REX was created to help grantees and 
providers that do not use CAREWare, a 
Provider Data Import (PDI), or other 
RSR-ready vendor system to create their 
Client-level data XML file. X-ERT can also 
be used to view clients with validation 
issues.  

10.  How do we upload our client level data 
from CAREWare?  What is the process? 

Please see page 40 of the RSR Instruction 
Manual or contact the DART team for 
assistance.  

11.  If we have 2 contract periods in the 
Grantee's report should we use the total 
contract amount for each contract or 
only the portion of months that 
contract was in effect for in the CY 
year? 

Enter the total award amount for each 
contract. You should not prorate or 
annualize the amount. 

12.  We are a grantee/provider for C and D, 
and we are also a provider for B. Last 
year I learned the XML has to be 
uploaded by logging into the RSR 
system to access provider report. This 
conflicts slightly with your statement 
that grantee/providers access provider 
report through EHB. But if you are also 
a Part B recipient it appears you still 
also must access directly through RSR 
system. 

HRSA/HAB Grantees should access their 
RSR report thru the EHB. Please contact 
the HRSA Contact Center at 877-464-
4772 (CallCenter@HRSA.gov) if you 
experience difficulties accessing your 
RSR within the EHB. While only one 
Provider Report and Client Upload is 
allowed by your organization, all three 
Grantees have to accept it. See page 2 of 
the RSR Instruction Manual for 
Grantee/Provider relationships and 
reporting requirements.  

13.  Please post the link for providers to 
access the provider report. 

From p. 27 of the RSR Instruction 
Manual: Providers: To access the RSR 
system, go to 
https://performance.hrsa.gov/hab/RegL
oginApp/Admin/Login.aspx 
 

14.  If I get 1000.00 from the grant and I bill 
2000.00 will I get an error. 

This is not a check in the RSR system. 
Please check with your Project Officer 
for guidance on your billing question. 

 

https://careacttarget.org/content/ryan-white-hivaids-program-services-report-rsr-instruction-manual
https://careacttarget.org/content/ryan-white-hivaids-program-services-report-rsr-instruction-manual
mailto:Data.TA@caiglobal.org
mailto:CallCenter@HRSA.gov
https://careacttarget.org/content/ryan-white-hivaids-program-services-report-rsr-instruction-manual
https://performance.hrsa.gov/hab/RegLoginApp/Admin/Login.aspx
https://performance.hrsa.gov/hab/RegLoginApp/Admin/Login.aspx

