
An Overview of HRSA’s Electronic Handbooks (EHBs) 
for Grant Recipients

Wednesday, October 18th, 2023
2:00 – 3:00 PM EST

Resources
• RSR Instruction Manual
• Recipient Roles and Responsibilities
• EHBs Help and Knowledge Base
• HRSA Tube – EHBs Videos

Webinars
• Register: How to Complete the  RSR 

Recipient Report Using the GCMS (11/8)
• Data Webinar Calendar

Other Links
• Competing Application Submission
• Draw down of federal funds
• Submission of Quarterly FFR to PMS
• Changes to Organization Information
• HRSA EHBs Homepage
• How to Change your Project Director
• HAB Website
• Login.gov
• TargetHIV

https://targethiv.org/library/rsr-manual
https://targethiv.org/library/rsr-recipient-roles-and-responsibilities
https://help.hrsa.gov/display/EHBSKBFG/
http://www.youtube.com/hrsatube
https://targethiv.org/calendar/how-complete-rsr-recipient-report-using-gcms-2
https://targethiv.org/calendar/how-complete-rsr-recipient-report-using-gcms-2
https://targethiv.org/data/webinars
http://www.grants.gov/
http://www.dpm.psc.gov/
http://www.dpm.psc.gov/
http://www.sam.gov/
https://grants.hrsa.gov/
https://youtu.be/JbVw4VvDHps?list=PLEF93841BAEF1FE28
https://hab.hrsa.gov/
http://www.login.gov/
http://www.targethiv.org/


RSR Data TA Brochure

The DISQ Team:
• Data.TA@caiglobal.org
• Sign up for the DISQ listserv
• Submit a DISQ TA request

Ryan White HIV/AIDS Program Data  
Support:

• RyanWhiteDataSupport@wrma.com
• 888-640-9356

EHBs Customer Support Center:
• 877-464-4772
• Submit an EHBs TA Request

CAREWare Help Desk:
• cwhelp@jprog.com
• 877-294-3571
• Join the CAREWare listserv

https://targethiv.org/library/rsr-data-ta-brochure
mailto:Data.TA@caiglobal.org
https://targethiv.org/disq/subscribe
https://www.surveygizmo.com/s3/5694433/DISQ-TA-Request-Form
mailto:RyanWhiteDataSupport@wrma.com
https://www.hrsa.gov/about/contact/ehbhelp.aspx
mailto:cwhelp@jprog.com
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=CAREWARE&A=1
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