
  

TA Resources for the Ryan White HIV/AIDS Program Ser vices Report (RSR) 

Program-Related Questions 
HAB Project Officers 
Project Officers (POs) assist recipients with technical  
assistance (TA) and may submit formal TA requests  
on their behalf. POs can also address issues with  
programmatic components such as funding and  
exemptions, and help recipients resolve issues  
related to non-compliant providers, deadlines,  

and missing data. 

EHB and Web System Support 
EHBs Customer Support Center 
The Electronic Handbooks (EHBs) Customer Support  
Center addresses EHB and RSR software-related  
questions, including issues with registration, permis-
sions, and submission status in the EHBs, and RSR  
Web System errors. 

1-877-464-4772 (M-F 8AM-8PM ET)
www.hrsa.gov/about/contact/ehbhelp.aspx 

CAREWare Assistance 
CAREWare Help Desk 
The CAREWare Help Desk addresses issues related to 
the  CAREWare data collection system. Topics include  
generating a compliant XML file, creating custom  
reports, and viewing sample client summary files. 

1-877-294-3571
(MWF 12-5PM ET; Tu/Th 10:30AM-6:30PM ET)  

cwhelp@jprog.com 

RSR 

Data Management 
Data Integration, Systems & Quality (DISQ) Team provides TA 
focused on: 

�  Guiding new users on where to start 
�  Mapping source data to required reporting schema 
�  Creating compliant XML files using the TRAX application 
�  Integrating data from multiple sources (e.g. RSR-Ready   

 Systems, Electronic Health Record (EHRs), State 
     Surveillance, Labs, etc.) 
�     Easing communication between recipients and data systems 
�  Connecting recipients who use the same data systems in    

 peer learning opportunities 
�  Identifying and addressing data quality issues using 
     system-generated reports (e.g. Validation and Upload 

 Completeness Reports) 
�  Developing year-long processes for data collection, 

 management, quality checks, and utilization 

Data.TA@caiglobal.org
www.targetHIV.org/DISQ 

Report Administration 
Ryan White HIV/AIDS Program Data Support provides TA 
focused on: 

�     Interpretation of the RSR Instruction Manual and HRSA HAB 
 reporting requirements 

�  Allowable responses for data elements in the Recipient 
 Report, Provider Report and client-level data file 

�  Understanding and addressing the RSR validation alerts,  
 warnings and errors  

�     Guidance for reporting recipient-provider relationships in the 
     RSR Web System and Grantee Contract Management  
     System (GCMS) (e.g. managing contracts, explaining  
     provider funding sources and services, sending provider 

 registration codes, etc.) 
�     RSR submission status changes , including clarifying 
     the report’s status or report status change requests 
�    Understanding RWHAP service category definitions 

1-888-640-9356 (M-F 10AM-6:30PM ET)
RyanWhiteDataSupport@wrma.com 

Important Dates 
Year-Round:  

GCMS is open for recipients to enter their provider  
contract and service information.  

 ctober 26, 2023: 
Check Your XML and TRAX Open 

ecember 4th, 2023:  
 RSR Recipient Report Start Date – System opens for 

recipients to verify RSR Recipient Report. 
ebruary 5th, 2024:  

RSR Recipient Report Due Date – All RSR Recipient 
Reports must be in Certified status. After this deadline,  
recipients must contact Ryan White Data Support to 
certify or to make changes to their RSR Recipient Report. 

RSR Provider Report Start Date  –  System opens 
for providers to begin work on their RSR Provider 
Reports and upload their client-level data files. 

arch 4th, 2024:  
RSR Provider Report Target Date  – Target deadline  
for the submission of all RSR Provider Reports and  
client-level data. RSR Provider Reports should be in  
Review or Submitted status. 

arch 18th, 2024:  
Return for Changes Deadline – Last day for recipients  
to return RSR Provider Reports and client-level data  
files to providers for changes or corrections. 

arch 25th, 2024: 
Final RSR Deadline – All RSRs must be in Submitted  
status by 6PM ET. 
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All RSR TA Resources can be found at  
www.TargetHIV.org/topics/RSR 

http://www.TargetHIV.org/topics/RSR
http://www.hrsa.gov/about/contact/ehbhelp.aspx
mailto:cwhelp%40jprog.com?subject=
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mailto:Data.TA@caiglobal.org
mailto:cwhelp@jprog.com
www.hrsa.gov/about/contact/ehbhelp.aspx

	TA Resources for the Ryan White HIV/AIDS Program Services Report (RSR)



Accessibility Report



		Filename: 

		TA Resources RSR-10-18-22.pdf






		Report created by: 

		Oscar Becerra


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 2


		Passed: 28


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Skipped		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


