
Using CAREWare for RSR Reporting
Wednesday, October 4th, 2023

2:00 – 3:00 PM EST

Resource Documents Webinars

Other Links

• RSR Instruction Manual (including
Appendix A)

• Location of RSR Client-Level Data
Elements for CAREWare users

• Upcoming and Archived Data
Webinars

• Custom Reports for Data Quality
• CAREWare Knowledge Base
• jProg Help Desk RSR Documents
• Learn more about HRSA

https://targethiv.org/library/rsr-manual
https://targethiv.org/library/rsr-manual
https://hf-files-oregon.s3.amazonaws.com/hdpjprog_kb_attachments/2023/09-07/98fc0bac-e8be-4398-934e-25fe09a429c7/RSR_Client-level_Data_Elements.pdf
https://hf-files-oregon.s3.amazonaws.com/hdpjprog_kb_attachments/2023/09-07/98fc0bac-e8be-4398-934e-25fe09a429c7/RSR_Client-level_Data_Elements.pdf
https://targethiv.org/data/webinars
https://targethiv.org/data/webinars
https://jprog.happyfox.com/kb/article/129-custom-reports-for-data-quality/
https://jprog.happyfox.com/kb/section/2/
https://jprog.happyfox.com/kb/article/183-rsr-documents/
http://www.hrsa.gov/


RSR Data TA Brochure

The DISQ Team: 
• Data.TA@caiglobal.org
• Sign up for the DISQ listserv
• Submit a DISQ TA request

EHBs Customer Support Center: 
• 877-464-4772
• Submit an EHBs TA Request

Ryan White HIV/AIDS Program Data 
Support: 

• RyanWhiteDataSupport@wrma.com
• 888-640-9356

CAREWare Help Desk:
• cwhelp@jprog.com
• 877-294-3571
• Join the CAREWare listserv

https://targethiv.org/library/rsr-data-ta-brochure
mailto:Data.TA@caiglobal.org
https://targethiv.org/disq/subscribe
https://www.surveygizmo.com/s3/5694433/DISQ-TA-Request-Form
https://www.hrsa.gov/about/contact/ehbhelp.aspx
mailto:RyanWhiteDataSupport@wrma.com
mailto:cwhelp@jprog.com
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=CAREWARE&A=1
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