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# Questions Answers 

1. How do we confirm access to the Provider RSR 
for EHE?   

If you are a provider only organization with 
your account set up correctly in the HRSA 
Electronic Handbooks (EHBs), and linked to 
your organization, you don't need to do 
anything additional to get access to the EHE 
Triannual Report versus the RWHAP Services 
Report (RSR). Once your account is linked to 
your organization, you should have access to 
both reports. Please follow up with RWHAP 
Data Support if you are a provider organization 
and do not have access to either report.  

2. Can more than one person from our 
organization enter data for the report? Or is it 
only one person designated to enter data for 
the report?  
  

Anyone from your agency with access to the 
report can work on it. Please note that you 
should only be able to have one person 
working on the report at a single time.   

3. Can you explain prescribed ART again? Do we 
report it for all of our clients if we have the 
information? 

You only report on prescribed antiretroviral 
therapy (ART) for clients served during the 
reporting period that were either prescribed 
ART by your organization or continued on ART.  
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