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Director Of Quality Improvement                                               
X seeks a Director of Quality Improvement, to join a well-established and terrific team of public health professionals & consultants that coordinate X Program, in X . This position involves oversight of stimulating & cutting-edge statewide program & quality improvement activities that are the central components of this exciting job opportunity. The incumbent will report to the Medical Director & be responsible for coordination of the X initiatives. Specific duties include: ensure the development of effective adult & pediatric quality of care programs in X AIDS Designated Center hospitals & more than X primary care sites including drug treatment & long term care programs; develop quality of care programs/initiatives in accordance w/data generated from X’s quality of care review program; coordinate an HIV-specific quality management program that includes analytic tool development, monitoring of statewide quality initiatives & quality of care review activities, data interpretation,  development of educational quality improvement modules for health care providers, supervision  of HIV quality of care administrative staff, development & implementation of quality measures & evaluation studies focusing on HIV care in managed care organizations; & working w/consumer groups to obtain their input as part of the quality improvement program.                                                               

Preferred Qualifications: Advanced degree in nursing or other health-related field; exp developing, implementing, evaluating & overseeing of projects; quality policy development; mentoring multi-disciplinary teams; exp w/quality management in managed care organizations, working w/consumer groups, developing & providing quality improvement training programs for healthcare professionals, & developing protocols for ensuring compliance w/practice guidelines & regulations; strong analytical, interpersonal, oral, writing & computer skills.                                                                       

 Minimum Qualifications: BA/BS & 6 yrs of progressively responsible exp in the  management of health/human services or regulatory programs & in the operation or oversight of quality improvement programs, including a min of 3 yrs in a hospital or clinic setting. Exp must include development of systems for operation of quality management programs & educational modules for providers. The individual should be knowledgeable in the processes of continuous quality improvement, group facilitation, team building & total quality management. A  Masters degree may substitute for 1 yr of the general exp.                    

Salary range: $X- X/yr. Exc benefits incl health, vac, retirement, tuition support, etc. Resume must be rec'd by X. E-mail resumes to: X or mail to X (applicants must include a return address).  No phone calls or faxes accepted.     
AA/EOE
Quality Improvement Program Coordinator
Position:  


Quality Improvement Program Coordinator

Funded Through:

Ryan White CARE Act Title I Program

Quality Improvement Program

Educational Requirements:
Masters Degree in Public Health, Social Work, 

Nursing or related field

The Quality Improvement Program Coordinator works in the Quality Improvement Program (QIP) and will participate in various activities which evaluate and document the compliance of Ryan White Title I funded vendors in their adherence to comprehensive Public Health Service Guidelines and other local Standards of Care, as published by the EMA Planning Council for services to Persons Livings With HIV and AIDS.  This position is responsible for the overall coordination of activities involved in QIP, and is directly supervised by the Program Director for matters related to QIP, and receives instructions and guidance from the Assistant Program Director on all other matters relevant to the Title I grant.  This position will coordinate the development of assessment tools and processes to be utilized during QIP reviews.  Develop and conduct technical assistance workshops to address required changes to local standards.  Participate in the implementation of comprehensive capacity building initiatives that address improvements in the overall service care continuum.  Duties include, but are not limited to:
· Participation in QIP reviews at various service facilities within the  EMA to assess compliance of service providers to Public Health and local Standards of Care for HIV medical and supportive services; 

· Writing comprehensive reports that document the overall outcome of the QIP reviews detailing the actual findings and recommendations by individual service categories, and providers;

· Assist in the development of evaluation tools that will produce quantitative and qualitative data and findings to validate compliance by vendors to Public Health and local standards of care for services approved in the EMA;

· Coordinate the process of data collection and the analysis of data by internal staff and outside consultants;

· Assist in identifying service delivery indicators and outcome measures to evaluate effectiveness of applied standards; 

· Assist in the development and implementation of surveys and other related evaluation tools;

· Assist in conducting capacity building and technical assistance initiatives to Title I vendors and consumers;

· Participate in QIP team meetings and specialty training sessions;   

· Review QIP review findings, and formulate recommendations to improve the quality of local standards of care;  

· Working collaboratively with the HIV Health Services Planning Council and the Administrative Agent in the development and implementation of CQIP processes.

· Other duties relevant to the position as required. 

Quality Management Coordinator

Additional Information

Do you have experience in quality management for a public program or community agency? If so, we need you!!

The duties and responsibilities of this position include:

· Develop and implement a quality management system for services funded through Titles I and II of the Ryan White CARE Act. 

· Interpret federal policy regarding quality management as it relates to Ryan White services and work with funded providers to initiate quality improvement projects based upon baseline service quality indicators and outcome data. 

· Use data on measurable outcomes and service quality indicators to develop quality improvement goals and determine progress toward relevant evidence-based benchmarks. 

· Develop and implement strategies for improving the ability of HIV support services to maintain clients' access and adherence to quality HIV medical care. 

· Work closely with evaluation consultants, the Needs Assessment Committee of the Planning Council and the Quality Management Advisory Committee to plan, initiate and track quality control processes resulting in the improvement of client based outcomes for Ryan White funded programs. 

· Provide training and technical assistance to Ryan White funded vendors to develop program specific quality improvement strategies and to increase their capacity to provide quality services.

· Assist HIV primary care providers funded through the CARE Act in assuring that their services adhere to HIV clinical practice standards according to U.S. Public Health Service Guidelines. 

· Assist in the preparation of the annual Title I grant application and in meeting conditions of award. 

· Use HIV related demographic, clinical, and health care utilization data to monitor trends in the epidemic locally (13 county) and statewide.

To be effective in this position candidates must have:

· A Master's degree or higher in Public Health, Public Administration, Business Administration, Health Care Administration, Behavioral/Social Science, Social Work or a closely related field AND two years of experience in program planning and evaluation, program management, community planning, research design and/or statistical analysis OR 

· A Bachelor's degree in one of the above fields AND three years of the required experience. 

· Experience working with people from diverse backgrounds. 

· Experience working with the health care and social service delivery system for people with HIV.

Quality Manager

Under the general direction, develops, implements, coordinates and facilitates the Quality Assurance, Management and Improvement Programs for the EMA.  This position is responsible for all aspects of planning, developing, and evaluating all the EMA HIV/AIDS related services.  This incumbent will have the responsibility of developing and implementing policies and procedures to ensure clients are provided with quality care.  This position also will be responsible for ensuring all contracted services by the EMA contain current Quality Improvement language, and that each Community Based Organization has an operational Quality Improvement program with emphasis placed on quality indicators for each mode of service.

MAJOR TASKS, DUTIES AND RESPONSIBILITIES

Plans, develops and evaluates the effectiveness of Quality Management and Improvement Programs for EMA funded agencies.  Collaborates with other administrative staff to ensure ongoing effectiveness of quality services.

Identifies the more complex systems and organizational difficulties hindering the accomplishment of service objectives and determining procedures to be followed in implementing appropriate programs/systems.  Implements new programs/systems or updates to assure the delivery of quality services.

Facilitate the development of a Continuous Quality Improvement plan to include but not be limited to; methodology, philosophy, general approach with a defined period of time, specific indicators, and with referenced policies and procedures.

Develops and updates Quality Assurance/Quality Management/Quality Improvement policies and procedures for  EMA funded agencies.  Interprets and implements HRSA guidelines for Title I and Title II, and other Federal, State and local regulations that are applicable to these practices.

MINIMUM QUALIFICATIONS

Education:

Possession of a bachelor's degree from an accredited college or university in public health administration, health care administration, nursing, social welfare, or a related field.

Experience:

The equivalent to three years full-time professional experience in developing long-term quality assurance goals, priorities, and performance standards applicable to community based care programs.

KNOWLEDGE AND ABILITIES

Knowledge of:

· Principles and practices of quality management, quality improvement and quality assurance principles in a public health care setting.

· Evaluation methodologies

· Theories and techniques of qualitative evaluation, data analysis, and organization and management analysis.

· Current trends, research, and issues in treatment and prevention as they relate to QA/QM/QI in a public health care system.

Abilities:

· Development and implementation of QA/QM/QI principles.
· Planning, organization and prioritization
· Analytical problem solving
· Leadership skills
· Management control
· Interpersonal sensitivity
Director, Ryan White Part B Quality Management Program
	POSITION INFORMATION

	JOB TITLE        
Director, Ryan White Part B Quality Management Program


	POSITION DESCRIPTION SUMMARY AND PURPOSE 

	The Ryan White legislation, and the Clinical Quality Management Policy Clarification Notice (PCN) 15-02 issued by the HRSA HIV/AIDS Bureau, requires the implementation of a Ryan White Part B (RWB)-specific clinical quality management program. Specifically, the funder requires the development and implementation of a written RWB-specific Quality Management Plan and related workplan; the participation of all RWB-funded providers in quality improvement efforts; the identification of quality improvement priorities, performance measures, and activities; evaluation of the RWB Clinical Quality Management Program; and dedicated RWB quality management infrastructure, including leadership, committees, staffing, resources, and consumer and stakeholder involvement.

The Director, Ryan White Part B Quality Management will direct all aspects of the Ryan White Part B Quality Management Program.  Responsibilities will include policy formulation; program planning, design, implementation, and evaluation; resource allocation; supervision of staff; and representing the Health Department.



	RESPONSIBILITY  1
	% OF TIME

	Formulating policy related to Ryan White Part B Quality Management 
	25



	DUTIES: PROVIDE THE SPECIFIC DUTIES PERFORMED THAT SUPPORT THIS RESPONSIBILITY

	Direct the analysis of relevant data sources for incorporation into policy proposals; convene and direct deliberations on policy alternatives; ensure involvement of providers, consumers, and other stakeholders in policy development; develop policy options; direct the development of documents establishing policy; furnish or direct the provision of policy interpretation and guidance to providers, consumers, stakeholders; and direct the coordination of policy formulation with other Health Department programs, academic partners, and federal and local governments, as appropriate.  



	RESPONSIBILITY 2
	% OF TIME

	Program Planning, Design, and Implementation (35%)


	35


	Convene and direct committees, workgroups, focus groups, and other forums to obtain input on the design of programs/initiatives/improvement activities; direct the collection and analysis of data; formulate optimal strategies for planning, prioritizing, developing, and implementing Program activities, considering need, demand, resource availability, and barriers to implementation; establish or direct staff in establishing and prioritizing Program goals, objectives, and performance measures; serve as Program liaison to the Ryan White Part B Quality Management Committee; develop or direct the development of documents describing Program models/activities and defining the scope of activities; develop or direct the development of implementation strategies and plans; direct the re-examination and revision of Program priorities and activities considering trends in the epidemic, clinical advances, and shifting State and federal policies, mandates, and priorities; coordinate or direct the coordination of planning, design and implementation with other health programs, partners and stakeholders.  


	   RESPONSIBILITY 3
	% OF TIME

	Ryan White Part B Quality Management Program Evaluation
	20

	Direct Program research and evaluation, including: set and prioritize goals and desired outcomes; direct and participate in the identification of key indicators for process, outcome, impact, and fiscal evaluation; design or direct the design of methodologies for determining effectiveness and outcomes; identify areas of scientific inquiry and design, direct the design of, or collaborate on research and special studies; direct the monitoring of program activities to determine effectiveness; direct the development of reports and articles incorporating results of program research and evaluation; link evaluation results to Program design or revision; and coordinate Program evaluation with other programs and partners.  



	RESPONSIBILITY 4
	% OF TIME

	Allocation of Resources 
	5



	Direct the allocation of resources supporting the Ryan White Part B Quality Management Program, including: direct or conduct planning activities with regard to the allocation of resources; direct the development of resource requests and grant applications; make decisions and recommendations on the allocation of resources to best meet goals and priorities; and develop strategies aimed at maximizing resource availability.



	RESPONSIBILITY 5
	% OF TIME

	Supervision
	10


	Supervise staff, including: provide overall direction to Program staff and activities; furnish policy interpretation and guidance; furnish guidance in the planning, design, implementation and evaluation of Program activities; plan and assign work and establish priorities; review and evaluate staff performance; ensure coordination and communication among staff, and between the health programs and partners.



	RESPONSIBILITY 6
	% OF TIME

	Represent the Health Department

	5



	Serve as the Health Department representative and spokesperson regarding the Ryan White Part B Quality Management Program, including: represent the Program with the executive staff; initiate and maintain relationships with a diverse array of national, state, and local agencies and organizations; make formal, expert presentations at state and national conferences; document and communicate the Health Department’s program, strategies, and accomplishments through presentations, papers, and articles; promote and encourage staff presentations, abstracts, papers, posters, and articles; represent the Health Department as necessary in forums at the State and national level.  




Senior Program Coordinator, Ryan White Part B 

	POSITION INFORMATION

	JOB TITLE        
Senior Program Coordinator, Ryan White Part B 



	POSITION DESCRIPTION SUMMARY AND PURPOSE 

	The Ryan White Part B Quality Management Senior Program Coordinator will assist the Program Director in policy formulation and program planning, design, implementation, and evaluation. Reporting to the Director, Ryan White Part B Quality Management, the Senior Program Coordinator will coordinate the planning, implementation, and evaluation of Ryan White Part B activities related to performance measurement, quality improvement capacity building, interactions/meetings with providers, and quality improvement efforts among Ryan White Part B-funded providers.


	RESPONSIBILITY  1
	% OF TIME

	Policy Formulation related to Ryan White Part B Quality Management 


	20%


	Assist in the analysis of relevant data sources for incorporation into policy proposals; assist in conducting deliberations on policy alternatives; assist in ensuring involvement of providers, consumers, and other stakeholders in policy development; analyze policies as they relate to quality management and make recommendations on policy proposals/options; coordinate the development of documents establishing policy; furnish policy interpretation and guidance to providers, consumers, and stakeholders.



	RESPONSIBILITY 2
	% OF TIME

	Program Planning, Design, and Implementation 
	50%


	Coordinate Program planning, including assisting in the development of annual improvement goals, priorities, and timelines; develop and coordinate implementation plans and strategies; ongoing development and modification of the Ryan White Part B Quality Management Plan, incorporating all required elements; coordinate the development/refinement of performance measures, routine data collection, data reporting back to providers and other stakeholders, as well as the use of performance data to create momentum for change and improvements; coordinate all aspects of staff and provider trainings to engage them in quality improvement capacity building efforts using multiple training modalities, including, but not limited to, routine virtual webinars and in-person trainings; coordinate the development of systems and procedures to organize efforts by providers to implement annual QI projects, provide feedback, and track QI project submissions; work with and furnish technical assistance to providers and staff in the planning and development of quality improvement efforts to meet their individualized quality improvement needs; coordinate routine meetings allowing providers to share routine updates on their quality improvement projects, lead discussion with providers, and facilitate collaboration among providers; coordinate the review of the quality management plans written/updated by Part B-funded providers; assist in the conduct of periodic “office hours” and ensure ongoing communication with staff and providers related to the Ryan White Part B Quality Management Program and QI projects; coordinate ongoing review and oversight of Quality Management Program status; develop reports on Program activities, progress, and status.

	   RESPONSIBILITY 3
	% OF TIME

	Ryan White Part B Quality Management Program Evaluation 
	20%

	Coordinate Program/Plan evaluation, including: assist in establishing and prioritizing goals and desired outcomes; assist in the identification of key indicators for process, outcome, and impact evaluation; coordinate the design of methodologies for determining effectiveness and outcomes; assess whether the Part B quality management efforts as well as the provider quality improvement activities have been implemented as prescribed by the Plan; assist in the identification of factors that affect quality improvement activities; coordinate the identification of effective improvement strategies that can be scaled up; collaborate on research and special studies; develop reports and articles incorporating results of Program evaluation; link evaluation results to Program design or revision.  



	RESPONSIBILITY 4
	% OF TIME

	Represent the Health Department
	10%


	Serve as a Health Department representative and spokesperson regarding the Ryan White Part B Quality Management Program as needed, including: represent the Program with executive staff; assist in documenting and communicating New York State’s program, strategies, and accomplishments through presentations, papers, and articles; represent the Health Department and the Director, Ryan White Part B Quality Management as necessary in forums at the State and national level; participate in and represent the Health Department in workgroups and committees.  





