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The ACE TA Center

The ACE TA Center helps Ryan White HIV/AIDS Program
grantees and providers enroll diverse clients, especially
people of color, in health insurance.

Objectives:

= Develop and share tools and resources to help providers
enroll clients of color, always considering cultural and
historical barriers to enrollment

= Provide TA and training to use these tools and resources

» |dentify and promote best and promising enroliment
practices for organizations j
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Do you have a clicker?

= Do not press any buttons unless we ask
you to!

= Before leaving this room...

= Leave it on your chair. o ® 0@
= |eave it with one of us. %% °
= Place it in a basket by the exit. :5:,,/

Now, let’s practice.
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What’s your primary role?

Program administrator
State/local HD staff
Consumer
Case Manager
Enrollment staff

TA provider /
consultant/researcher

Clinical provider
Federal official
Other
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What will we
accomplish in the
next three hours?

JACE
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Session overview

* Enrollment challenges
= The seven steps of enroliment
= Why clients need insurance

= ACE tools and resources to address
enrollment challenges

= |nteractive elements along the way
= Take care of yourself if you need a break!

J/ACE
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Our focus areas

1.

1N

Communicating the benefits of coverage
to clients

. Culturally competent strategies to

address client concerns

. Helping clients choose an affordable plan
. Supporting your clients after enrollment
. Getting ready for open enrollment and

renewals

J/ACE
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LINGO BINGO #1: Find this term!

The amount you pay for a health insurance

plan. may be paid every month,
every three months, or every year. Part or all
of your may be paid by your

employer, ADAP, or someone else.

Premium }ACE
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LINGO BINGO #2

A fixed amount you pay for some health care
services. You usually pay a
when you get a service. The amount may
change for different types of care.

Co-payment }ACE
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Stand up!

Which of the following enrollment
challenges have you experienced?

1.

NOo kWD

Staff need more training or information

Tax credits and filing!

Affordability of coverage

Helping clients submit required documents
Challenges with Medicaid/Marketplace
Coordination of coverage

Lack of staff to conduct activities ACE
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NOoO Ok owbd -~

How many times did you stand up?

. One
Two
‘hree
Four
Five

. SiX

. Seven

26%




Other challenges?

What other enrollment challenges have
YOu Or your organization experienced?

J/ACE
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Enrollment steps

10293049596,

Get Address Fill-in Submit Follow-Up Use Stay
Started Client Application |l Application on Benefits Enrolled
Concemns, Submitted

Questions Application
and Fears







Challenge: RWHAP
clients don’t understand

Get .

Started why they need insurance
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What is the most important benefit
to having insurance for your clients?

e
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. Coverage for HIV and
non-HIV services

. Coverage for HIV and
non-HIV medications

Hospitalization coverage

Protection against
excessive medical bills

. Access to preventive care

. Coverage for other family
members

39%




Affordability and coverage

completion

* Premium tax credits (APTCs), cost sharing
reductions (CSRs) make Marketplace
insurance more affordable

= RWHAP funds can help with premium
payments, co-pays and deductibles

= RWHAP ensures HIV coverage completion
for insured clients and a safety net for the

uninsured (including ineligible Cllents/ACE
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Figure 1
In states that do not expand Medicaid under the ACA,
there will be large gaps in coverage available for adults.
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How the ACA and RWHAP
Support the HIV Care Continuum
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The Ryan White HIV/AIDS Program provides HIV-related services, filling in gaps in
coverage and affordability, and addressing remaining barriers to care,



LINGO BINGO #3

-elps to lower the cost of premiums paid for
nealth care coverage purchased through the
-Health Insurance Marketplace for a person
or family. Advance payments of the

can be used right away to lower your
monthly premium costs.

Premium tax credit jACE
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LINGO BINGO #4

A list of drugs your health insurance or plan
covers. A may include how much
you pay for each drug.

Formulary jACE
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Challenge: Should a client
enroll in the Marketplace,
Stared Medicaid, or neither?
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“Lawfully present” immigrants are eligible for

coverage through the Marketplace

= “Qualified non-citizen” immigration status without a
waiting perioq

meenrenen Archived ACE Webinar

JGUESENAE  Access to Health
asylum appliq

trafficking) Coverage for Immigrants
= Valid non-imriigll MAVZTsTs V714 o W o [ A/
= [ egal status « (January 2015)

status, LIFE A

= May be eligible Tor lower cosis on monthly premiums anc
lower out-of-pocket costs based on income ®

(ACE
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Meet Justin

= Recently diagnhosed with HIV

= Not enrolled in Medicaid or
iIndividual insurance

= | [ves In a state that has not
expanded Medicaid

= J.S. citizen

= Says he cannot get
Insurance through his job



What should Justin do?

1. Apply for Medicaid 80%
at any time

2. Apply for a
Marketplace plan
during Open
Enroliment

3. Not sure... need to

know his household
Income




Meet Diana

Diana is already
receiving Medicaid.
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Can Diana buy insurance in the

Marketplace?

1. Yes
2. No

74%




Can she continue to get additional T

o®

HIV services through RWHAP? -

1. Yes 90%
2. No




LINGO BINGO #5

The amount that you may have to pay for
health care services before the health
insurance plan begins to pay.

= For example, if your is $500, your plan won't
pay anything until you’ve paid $500 for health care
services covered by your health plan. After that, your
health insurance plan will pay for services.

Deductible }.ACE
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LINGO BINGO #6

A fixed percentage of a health care service
that you are responsible for paying for after
you've reached your deductible.

= For example, if your plan has a requirement
of 20% and a health service costs $100, your health
insurance would pay $80 and you would pay the
remaining $20 if you had reached your deductible.

Coinsurance jACE
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Challenge: Responding to
clients’ common enrollment

Address 4
questions and concerns.

Client
Concerns,
Questions
and Fears



WE UNDERSTAND...

...that your clients are
diverse with respect to
their race, ethnicity, native
language, culture, sexual

orientation, and gender
identity.




Your experiences

What are your clients’ questions
or concerns when you talk to
them about enrolling in health
coverage?

{.
AACE
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What question do you hear most

@'

often from your clients? -
. Why do | need health 259 259
insurance?
. How will | pay for
iInsurance?

. WIill | still be able to see my
current HIV provider?

. Will insurance pay for my
HIV medications?

. Can | still get services from
RWHAP and ADAP?

. What if | don’t enroll in
health insurance?

15%
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My health i sumcu

My Health
Insurance Works
for Me (Posters)

XAQE. We can help. ACE

Ask us about hoalth insurance today. TA CENTER
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3 | COMMUNICATION CHALLENGES

CLIENT: The enroliment process is so confusing

ClE ey 1alking with Clients about
L Health Coverage

Common Questions &

Suggested Responses

() Pefe o tte ACE TA Center's Blan Lanouase Clossarg of Meath Cace Loty
{ [h. ey T, 3 e -

CLIENT ve never had health insurance, and | don't understand what

e Revised August 2015

CLIENT: All the forma are in Enghiah — | can'l read tham,

STAFF: Unfonratel
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Challenge: Are we speaking
Adress the same language?
Concerns,
Questions
and Fears



Plain Language Quick Reference Guide

For Health Care Enroliment
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Challenge: Clients
need help choosing a
health care plan

Application § Application



Choosing a health plan

Health Care Plan Selection Worksheet

Use s workcehoot 10 haolp your chort ¢ hooso Bhe Dest hoalth care plan

Step 1: Get client’s current information.

r
Current Prescription Medications

] Health Care
== Plan Selection
Worksheet

Current Sowurces of Care

Primmary care provider (PCP)

Chet Of POtid where PP & sex

FUF B0 e MY speciinr v Yo NO

s PCP cortiead m sl ity sded o duaise” Yo Fyws. sl sty o
HIV specialist (M diffecernt than PCP) Thrae o hesotal where seoen

Faclity (chinichospital) where cllent goes when sick

Mental heath provider Chrx o o 0 aeve seen
St tance JWUse provider Chne o office where sooy
The ACE TA Conter S8 RWHAS Or 8 e s 40T 800 (F NTROS 8008 SVerse Cleres SLpecddy Decpie r

Y AT MESTEYOR ANT DS DIROOR TS CORT N GO Dt oe mtarpnhvolpxn AACE



Allows staff to document the client’s:

= Current medications
* Doctors and services provided
* |[ncome

= Potential eligibility for assistance paying
health insurance and/or medication costs

aliti



Allows staff to compare up to three
qualified health plans by:

= Cost

* Provider network

* Pharmacy

= Access to additional services




Step 2: Compare plans.

Plan 1

Name:

Plan 2

Name:

Plan 3

Name:

Company offering plan:

Plan general information & cost

Company offering plan:

Company offering plan:

assistance in your area?

Circle plan “metal” Bronze | Silver | Gold ‘ Platinum Bronze | Silver ‘ Gold ‘ Platinum Bronze | Silver | Gold ‘ Platinum
Is plan eligible for ADAP
premium or co-pay Yes No Yes No Yes No

Monthly premium client
will pay

Full premium minus advance
premium tax credit or other
premium assistance,
including ADAP assistance
Note the amount of premium
assistance provided by
ADAP and the premium tax
credit.

Annual deductible

The deductible will likely be
different for in-network and
out-of-network services.

What coinsurance (percent
of the cost of services) is
the client responsible for?
The plan may have different
coinsurance percentages for
different services. If so, note
the percentage for each
service.

Note the amount of cost-
sharing assistance provided
by ADAP.




Allows staff to estimate client’s health
care costs under the selected plan:

= Discuss future health care needs
» Estimate client’s out-of-pocket costs
» Health plan costs

* Financial assistance (premium
assistance and cost-sharing
assistance)



Step 3: Estimate the client’s health care costs.

Onca your client selects a heakth plan, heip himher estimate how much she may have 1o pay for heaith care. Discus
future heaith care needs to estimate how often the clent will be using each service. Review the plan's out-of-pocket
assistance the client Is eligible 10 receive to determine how much the clent would pay for certain services. Make a co

Prog

chent to keep in their records.
Future health care need
Primary care | Specialty care | Urgent care | Emergency | Inpatient care | Labix.ray Mental heath | Substance
room (hospital) abuse
Estimated wynis | visis ovesis | wvesis | wmsits owveits | wmits ___ \ais
gt vizg#g In com
year
Client’s costs by health care service
Financlal assistance (premium tax credits, Out.of pocket cost
c““‘“”"‘:f""‘""""‘ cost-sharing reductions, ADAP assistancs) 10 client
(B) (A minys B)
Annual premium S %, S, —
Monthly premum mulipled by 17
Annual deductidle 5. 5 5
Out-of-pociket maximum 5
Use She eshimaled numbey of wats nofed above 10 cakcesale chev s cost for health cave Senvwoes
Financial assistance (cost-sharing Out-of pocket cost
Cost under ""‘:"“ health plen reductions, ADAP assistance) 10 cliont
(8) (A minus B)
Preventive care co-pay
$ t visds » § S x vigts » § $

For example, $0 co.pay for 2
avonlvo cave wafs oguals $O




Challenge:
Understanding options
for financial help

Application § Application



Reductions .

FAQ: Financial
Help for Health
Insurance

TTTTTTTT



LINGO BINGO #7:

Is the amount of out-of-pocket
costs that you must pay for services
covered by a health plan or health
insurance. Examples include co-pays,
deductibles, and coinsurance.

Cost-sharing }ACE
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LINGO BINGO #8:

The discount from the federal government
that lowers the amount individuals and
families have to pay out-of-pocket for

deductible, coinsurance, and co-payments
IS a

Cost-sharing reduction

(CSR) JACE
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Premium Tax Credit (PTC)

A tax credit to lower the cost
of insurance premiums for
Marketplace coverage

PTC
Annual household incomes
between 100% to 400% FPL R

J/ACE
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Cost Sharing Reductions (CSR)

A CSR plan is a version of a Silver plan with
lower out-of-pocket expenses

Reduces deductibles, copays, and
coinsurance

Annual household incomes CSR
between 100% to 250% FPL

JACE
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Health Care Plan Selection Worksheet

Appendix A
Quick Check Chart: Do | qualify to save on health insurance coverage?

Toleam if you qualify for lower 00sts on health coverage, fnd your estmated 2015 household ncome and household s2e on the charnt below

Choose the column for your household size * The column on the et shows noome levels that gualify for lower costs on premiums and out-ofpocket costs
for privie health nrance, and ¢ Iow-comt haalth cams theough Medicaid, Remembaer 10 update your ncome andior househald size nfomation if hee
e vy changes throughout the year 30 that any Fansal assistancs with premium nd out-of-pociat CoNts i accuraialy caicuiated

Number of people in your household

You may gualty for lower premiums on a
. Marketplace insurance plan if your yearty income is 14 870 . 215 730 219 790 M RSN . | €297 910 231 970
R ! ! y ‘S 670 S 30 . 1819 $23 850 $27 910 $31 970
X between | $46. 650 $62.920 $79.160 $65 400 $111.640 | $127.880
.~
CE 5w raxt row # your income (2 of the ower enxd of ¥vs range
3
RS You may qualty for lower premiums AND out-of-
- pocket costs for Markelplace insurance If your $11670- 1s157%0-1s19790- |s238%0- |s27910- |s31970-
8 yearty income is between $20.17" $39.325 |se9475 |ss062s |searrs |sr992%
If your stale is expandng Medicald in 2014 You may
5 quality for Medicaid coverage if your yearly income is | $16.243 21,983 27,724 333 465 339 206 344 497
5 below
3
J
v If your stale 180 1 expanding Meacald. You may not
g alify 1 Mark : i !
) qualify for any Markelplace savings programs v > L RIS N5 s
};‘ ‘mr yeon’n Income is t'(,:c' S1 6/0 S'.‘ / .m S’ g/ ')C’ S-‘.’/ L ..O s" ‘9 10 S"-‘ b 1 0

“nciude i your household sveryone you wil claim as & dependest on your tax refum and ey chi@ e who ve with you For addtonal niormaton end natruchons on

calcudatng Incarme wee Miom Owery heslbcare Sov hew-c AL SaYe-Money-Oo- marketiac e cove ase char Adapted Fom Meathcace gov




What do they have in common?

= Can be eligible for both a PTC and CSR

= Eligibility is re-determined each year

during Marketplace application and plan
renewals

= Amount of financial help depends on
Income and premium cost and can change
from year-to-year

= Help your client review plan options each year based
on how much financial help they will get j

ACE
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Financial Assistance FAQs

Why is the eligibility 138% FPL, instead of
100%, for some individuals?

In states that have expanded Medicaid, individuals
with incomes between 100% and 138% FPL who are
eligible for Medicaid are not eligible for PTCs and
CSRs.

Do clients need to file a tax return?

Clients must file a federal income tax return after the
end of the year if (1) they received an advance
premium tax credit or (2) plan to claim the preinium

tax credit as a lump sum. ‘ ACE
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LINGO BINGO #9:

Health care costs that aren’t paid by the
iInsurance plan and that people with health
insurance have to pay are called

These include:
* Deductibles
= Coinsurance
= Co-payments for covered services
= All other costs for any services the
Insurance plan doesn’t cover

Out-of-pocket costs }ACE
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LINGO BINGO #10:

The time outside of the Open
Enrolilment Period when a person can
enroll in or change private health
insurance in the Marketplace due to
“life events” or “special circumstances”
IS a

Special Enroliment Period /
jacE

\TA CENTER



Challenge: Helping
clients outside of Open
Enrolliment

Application § Application



Marketplace Open Enrollment 2016

Begins: November 1, 2015
Ends: January 31, 2016

J/ACE
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Special Enroliment KACE
Periods Fact Sheet

When Can People Enroll in Private Hedith Insurance Outside of Open Enrciment?
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Special Enroliment

Periods Fact Sheet
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Which of the following is NOT T

considered a qualifying life event? =

1. Getting married

2. Voluntarily dropping
out of a Marketplace
plan mid-year

3. Adopting a baby

4. Becoming a U.S.
citizen

5. Leaving incarceration

6. Moving to a new
state

88%




many steps to keep
{ suomites track of for clients

3 Application

# Follow-Up




Enroliment Worksheet

Tracking Enroliment Support Activities for
Ryan White HIV/AIDS Program Clients

TS EE T

d Address Fill-in Follow-Up Use Stay
Client Application l Application on Benefits Enrolled
Concerns, Submitted
’ Questions Application
il Tl & and Fears

ACE
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/ 3
Health Insurance /<ACE
Enroliment Tracking Checklist

Use the following Cchecklist 1o help your Ryan White HIVIAIDS Program (RWMAF)
clhients enroll in hedlth Insurance, use Denefits, and 313y enrolied

Enroliment Steps

-~ Health Insurance
Enrolilment Tracking
e e Checklist
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o' ke B Al ) 1

s X e AT ETI: S A ¥ el %
" larce 13 vidy <! . L s L 4

Sy AL J
L W (e e e - \ -
Hey Pt e . v or
Ve !

’
’ LA - 2 e ey B | ' A
A A WA N S O] Lae DANY AN y
iy TTed (el aede (T 5 N e (A ACE
~ T (s
w4

1 Wt aaastaree WEENR Qe T e|sN) TA CENTER



lgcgogagogoe

Step 1: Get started Keep track of important dates

(Al Discuss why heallh insurance i§ mportant and the INSurancs opsons the owicomes and notes
chiert may be sigble for

[N Descride the enroliment process, how 10 apply, how long it will take, and

Are you helping a chem through the

renewal procoss?

Use the ACE TA Center Healh Insl@Ence.
Benewxal Tracking Checkiist,

when benefits would start M Aad puestions .njvm‘dw
Wtw r’lw AT ™)
LA Talk 10 the chent about available financal help, such as premuum iggedrlety -

assistance tax credits, cost shanng, and/or ADAP.

Step 2: Address client concerns, guestions, and fears ApPNied 'vﬂ'rv.wt Auret o st
about health insurance. flme geiling adl of he
Apersuend a'wdvcr (checd post

(Al Talk with the client about any concerns they may have about insurance
(A Explain that RWHAP can stll provide sarvices not covered by insurance

COSE ROTES o move i)

Step 3: Fullan application
[] Help the diert gather required informaton and documents.
| | Begin the application process. iIncluding setting up & Marketplace
of Medicad account
[ ] Explain that 1o be eligble for tax credts the chient must aliow the
marckelplace to collect tax information
| Help the dient select a health care plan
| Help the diert find assastance in ancther language, if necessary
1 M you do not provide applcation assistance, contact an envoliment
assster



LINGO BINGO #11:

The period of time when people who
are eligible to enroll in a Qualified

Health Plan can sign up for a plan on
the Marketplace is called

Open Enroliment /{ACE
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LINGO BINGO #12:

The doctors, clinics, health centers,
and hospitals whose services are
covered by a health insurance plan are

In-network /{. ACE
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.I Challenge How can
you help clients make
Benes the most of their
health coverage?

N




e

What has been most challenging for your
clients as they start using their coverage?

(]
A
0®

|

1. Understanding what
their plan covers

2. Knowing where to
go for care

3. Making the most
of health care visits

4. Understanding
potential costs

5. Other

42%




Making the
Most of Your
Coverage

Now tha ly rolled in he llh
Insurs th s guide to learn how
to start u gy r benefits,

NEW

Help clients
use their new
coverage

/ACE
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MAKI THE - E Y |
\ ) . IV A

KNow your costs.

Health ssurance he'ps you pay for a wice rnange of health ¢z

Know what your plan covers before you need 10 $oe i

your polenia] heaith Care cosls

1 Ask your Ryan White provider how the Ryan
Vwhite Program, inciuding ADAP, might help
pay 1or some of Ihe cosls asaocaled with
NSUraNce, Such 4s premums. co-pays and MV
medicalons

2. Call your health msurance company £ you have

JUeSONns abDout 3 DEI Or Think your Insurance

SHoud Nave Covered @ Servee you recenvea

3. Review the Explanation of Benefits leher that

Wi De mailled 10 you after any vist The letier tels
YOu What SErvCes you got cunng you ot and
% M 5 1€ 18 MOT A "

he 1tal comt, THIS IS NOT A BILL you have

O pay any money, you wil receive a separate b

4. Pay medical bilis on ime and Kéep your iInsurance
DADBIWOIK N ONe PRACE I Case yOou need them in
The !l?ll'b"

5. AsK someons 3l your doctor's ofice for hedp il you
olaNe orms eDers ang are Nt sure what o

do weh hem

@ WHAT 1S A “CO-PAYMENT™2 Peoplo with
haalh insurance uswaly have o pay for pan
of their health care serwoes. This is caled a

co-payment, o co-pay, 3 d the amount
may be Isted an your nsurance card

re needs, ol 1 is important %

J5e these Los o understand

Continue taking your
medications. .
RS irportant 10 keep R kg your medcators
s prescrbed, partoulany for HIV

¥ your health insurance plan dots not cover
yoiur HIV medication, you have the right 1o
25k them 1o make an excepton. ADAP mght
be ablke to help f you are swaching from
ADAP 3 3 new insurance plan

¥ thare s 8 short tirg Tt you are not

covered. some pharmaces offer a short-serm
supply of medications (15 or J0-cay refils)

U New COverage begns

o

-
-
-

-~

I

Making the Mot of Your Covernge | Page 3

Check your mail.
Know your
costs.

Know where to
go for care.
Make the most
of your visit.

/ACE
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STEP

Z

Stay
Enrolled

How can | help
enrolled clients keep
their coverage?

' o

ACE

TA CENTER




Avoiding churn, churn, churn...

» Educate clients about the importance of paying
premiums

» Make sure clients stay enrolled (and up to date) in
ADAP

= Help clients update their Marketplace applications
annually, and in the case of any life changes

= Make sure clients know they can review ang
change plans during open enroliment { ACE

\TA CENTER



Marketplace Plan Renewal Flowchart for 2015 Coverage
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Health Insurance
Renewal Tracking Checklist

e This chachinl 10 BHack e ey sleps 10 ssppOoi! Kyan Whels HIVIAIDS
Program [NWHAP) onis who ste e s Ooling 2 Hedllh INsurancs
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Enroliment Steps
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Coming Fall 2015

Webinars
= 10/8: Best practices for organizations
= 10/22: Preparing for Open Enrollment 2016

* 11/18: Engagement and enrollment in diverse
communities: successful strategies and
lessons learned

Plus: A fact sheet and video for enroliment

assisters .
JACE
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Enroliment: An ongoing process!

= Open Enrollment is Nov. 1 to Jan. 31

= Enrolled clients need to re-examine their
plan options

= Clients need to file taxes to get federal
financial assistance

= Throughout the year, clients need to
update their financial information

= Keep your clients in case management

and ADAP }ACE
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Contact us

acetacenter@)jsi.com

targethiv.org/ace A\

Sign up for our mailing list, STEWART
download tools and e .-
resources, and more

J/ACE
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Find us at USCA

= Visit us at booth #720 in the CBA
Village.
* Friday, 2:30-4:00pm
Agencies: Sustain & Transform to Survive
* Friday, 4:30-6:00pm
Federal Partners Mend the Safety Net

And please evaluate our

session in the app! }ACE
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