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Learning Objectives

At the conclusion of this activity, participants will be able to:
1. Understand how digital health can be a helpful tool in supporting 

Black Women in their HIV Care
2. List strategies that can be used to adapt a mobile application for 

Black women
3. Discuss challenges faced with incorporating digital health into HIV 

care for Black Women
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Digital Health 101

Digital health is a multidisciplinary concept that combines technology 
and healthcare. 
According to the Food and Drug Administration, digital health includes 
categories such as:

• Mobile health (mHealth)
• Health information technology (Health IT)
• Wearable devices
• Telehealth and Telemedicine

Today, we will focus on an mHealth mobile application that the 
B.WOW! Team is using to support Black women in their HIV care.
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What is B.WOW? 
Black Women Organized for Wellness

Enhanced patient navigation for women of color

PL Cares Mobile application
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Core Activities of Patient Navigator

Identification of 
potential clients

Facilitate 
enrollment 

including PL Care 
app set-up, 
conducting 

assessment and 
goal planning

Deliver 6 
structured client 

educational 
sessions

Deliver content 
through PL Cares 

application, in 
person and 

virtually

Support clients 
in making health 

care 
appointments, 

attend 
healthcare visits, 
provide ancillary 

support

Participate in 
multi-

disciplinary team 
meetings

Transition clients 
to standard of 
care and case 
management
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Warm Health Technology and PL 
Cares

• Warm health technology are the developers of the clinic based mobile 
health intervention PositiveLinks and PL Cares. PositiveLinks is the 
name used in Virginia where the application first launched at the 

University of Virginia (UVA) Ryan White Clinic and saw its successes. It 
is called PL Cares outside of the state of Virginia. 

Official website: www.wht.care
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ABOUT PL CARES

PL Cares is a clinic-based smartphone app that has features tailored to help 
support and improve care for those living with chronic medical conditions to 
enable them to reach better health outcomes with their medical care. 
Such features include;
• Educational resources 
• Daily queries of stress, mood and medication adherence
• Weekly quizzes
• Appointment reminders
• Test results (i.e. most recent viral and CD4 levels)
• Private text and chat with your care team 
• A community message board
• Provider or Member document uploads
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Patient Benefits
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Provider Benefits
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PL Cares adapted for Melanated
Women

The following adaptions were made when incorporating the application 
for Black women:
• The content was tailored to be inclusive and inviting for Black women. 

We added Motivational Mondays, Sistah Talk Tuesdays, Shout-out 
Fridays and workshops based on topics the women wanted to discuss. 
The topics were chosen based on feedback from the Community 
Advisory Board Members. 

• Resources that are helpful can be accessed straight from the 
application (i.e., IPV/DV resources can be seen in the app). 
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PL Cares Live

• The Patient Navigator assists the women to download and set up the 
application on their mobile device. As well as create an unidentifiable 
username to use in the application.

• The women are then given the opportunity to log their mood, stress 
and if they took their medication, and then introduce themselves on 
the community board where the other women welcome them to the 
community. 

• On the community board the women uplift each other when they are 
having a rough day, offer support and congratulations for great news 
shared, post job and housing resources etc. 
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PL Cares Live (2)
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PL Cares Live (3)
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PL Cares Live (4)

2022 National Ryan White Conference on HIV Care & Treatment 15



Successes and Challenges

Successes
• There are 74 active members on the application

• Increased community board engagement with a 
weekly engagement of 18 topics and 53 replies

• 75% of participants have an app response rate of 
over 48%

• Medication adherence: 97% of participants log 
medication adherence over 87%

• There is a consistent increase in better moods and 
decreased stress level since the women have been 
engaging in the application

Challenges
• Sustaining the use of the application after the 

intervention is completed

• Getting the women to be more independent and 
not reliant on the application to take their 
medications
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PL Cares Live (5)
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PL Cares Live (6)
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Client Case Study

Queen 1
In her mid-40’s with a history of 

suicide attempts, bipolar, PTSD, and 
schizophrenia. Stopped taking 

medications 3 years ago. Alcohol user 
and 3 weeks sober from 

crack/cocaine. She did a year of 
rehab. 

She is growing everyday in the 
program, engages at 100% taking 

medications for her behavioral health 
diagnoses and attends her Center for 
Well-Being appointments, enrolled in 
the Fresh Food Cart program and is 

undetectable.

Queen 2
In her mid-40’s, joined in Summer 2021 

enrolled one month after being 
diagnosed.

She was 100 pounds when referred, she 
is now 148 lbs. Initially, engagement was 
low for months due to no housing. With 

help from BWOW she is now stably 
housed and engaging at over 90% in PL 

Cares and undetectable.

Queen 3
In her late 30s, diagnosed with HIV after an 
ER visit for abdominal pain caused by a cyst 

on her cervix, a month later she was 
diagnosed with cervical cancer. After 

completing chemo and radiation for the 
cervical cancer she received news that she 

now has liver cancer.

Her Patient Navigator checks in with her 
weekly and she receives a lot of support and 

encouragement from the PL Cares Community 
Board. She continues to remain undetectable 
and we’re currently working on assisting her 

with housing and keeping her spirits up.
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Intervention Highlights
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Thank you! 
Allanah Lewis-Chery, MPH, Program Manager

Grady Health Systems

Salewischery@gmh.edu

Lucy Smith-Warren, Patient Navigator, 

Grady Health Systems

Lwarren@gmh.edu

Justine Davenport, Patient Navigator,

Grady Health Systems

Jdavenport@gmh.edu
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Disclosures

Lucy Smith-Warren has no relevant financial interests to disclose.

Justine Davenport has no relevant financial interests to disclose.

Disclosure will be made when a product is discussed for an unapproved use.

This continuing education activity is managed and accredited by AffinityCE, in collaboration with the Health Resources and Services Administration 
(HRSA), LRG, and AffinityCE. AffinityCE, LRG and HRSA staff, as well as planners and reviewers, have no relevant financial interests to disclose. AffinityCE
adheres to the ACCME’s Standards for Integrity and Independence in Accredited Continuing Education. Any individuals in a position to control the content 
of a CME activity, including faculty, planners, reviewers, or others, are required to disclose all relevant financial relationships with ineligible entities 
(commercial interests). All relevant conflicts of interest have been mitigated prior to the commencement of the activity.

There was no commercial support for this activity.
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How To Claim CE Credit

If you would like to receive continuing education credit for this activity, 
please visit:

ryanwhite.cds.pesgce.com
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