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Session Objectives

(] Describe how TAVIE Red was born, what it U Discuss how TAVIE Red enhances

is and TAVIE/360MedLink product line case/care management standards

O Address specific specifications of TAVIE  Describe how Rl involved vulnerable
Red populations

O Detail the TAVIE Red platform and the J Highlight the effect of behavioral

economics and gamification on health
behaviors and outcomes

1 Provide the Rl Case Review and
Results: Data Reveal, Describe use of
power Bl tools to predict patient
needs and analyze patient responses

relationship it has towards addressing
social determinants of health

(d Discuss electronic patient self-assessments
and data collection, dashboards and
coordination with practitioners
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Describe how TAVIE Red was born?

TAVIE Red was a child of
Reform and the Triple Aim

@
t 1. Health outcomes f\

t 2. Patient experience and il
engagement o

SERVICES
5, =

t 3.  Efficient spending

RI Medicaid and the Ryan White program adopted these measures proactively, pre PPACA, and they continue to be in place today.
Medicaid benefits from Ryan White Part B performance measures, and Ryan White Part B benefits from the Medicaid efficiency measures.
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Q Understanding the nuances necessary to implement the Triple Aim and
how to directly benefit our patients/client population via TAVIE was
paramount

A The next slide reveals the evolution of the digital technology and how
adaptable 360MedLink was in getting us from there to here

A Keep in mind that vulnerable people living with HIV do not ordinarily
receive cutting edge digital technology (including Smartphones) to
advance patient experience, to create better health outcomes, to
increase their well being, or to maximize behavior change
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What is TAVIE Red? In the next slides to follow 3 . SO RATIO

we’ll reveal how TAVIE Red is...

Q An advanced digital solution to End The Epidemic

a A client/patient companion that is interactive and framed around gamification theory and
behavioral economics

Q Hits SoDH head on

Q Integrates critical health and medical related self assessments, tracking components
(e.g., quests inputs and outputs, etc.), engagement, and built in evaluation methods to
describe needs, analyze data and enhance patient/client outreach via case management
and clinical providers

a A flexible, generalizable and easily transferable platform for use anywhere by anyone

Q Interoperable to promote easy report generation

aQ Modular design
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You are here: Home > Achievemnents > TAVIE > VIH-TAVIE

| > TAVIE VI H'TAVI E

TAVIE: Developed by HCPs and

> VIH-TAVIE
TAVIE-Woman 5 : ; ' :
SOULAGE-TAVIE Support with self-management of antiretroviral medication for people
LYMPHEDUC-TAVIE livi ng with HIV
TRANSPLANT-TAVIE
TAVIE@COEUR
TAVIE en santé VIH? Hom dunager
TAVIE en marche TA] IE :W,H:N e __’?

Pt

SOULAGE-TAVIE post-trauma A"
TAVIE en mouvement .
EPI-TAVIE COﬂC?p,tO rs:
——— VIH-Traitement - Cote], _
Assistance « Ramirez Garcia.P,
e Virtuelle Infirmiére «  GuéhéneucY G,

et Enseignement « Godin G., Hernandez A.
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I 6 Published in
peer-reviewed

Articles literature

O/
[r— Results
|

- (o)
= a1avie [ 27%

Scientific Background

Results

87%

Patients would
recommend the
application to

their peers

are Very Satisfied or
Satisfied with the
VirtualNurse™

Selected as
“Sole Source”

Findings:

Raises adherence. As effective as in-person vendor
coaching. by HHS Rhode Island.
Video-based coach appealing, friendly, and ,.0,\
makes technology approachable. People felt like HEALTH & HUMAN

IE_»SERV'CES o
e N

they had “someone” to rely on.
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ADAPTED FOR RYAN WHITE PART B NEW UPGRADE OF APP FOR INCREASED
ENGAGEMENT AND CLIENT VALUE

Boost of engagement, New Modules, New
Quests, New experience!
Physical Activity, Insomnia,
Mental HealtthOVID-19

The goal of the platform is to help case
managers and clients:
Improve health and wellbeing
Improve social determinants of health

D

TAVIERED

CLINICALLY VALIDATED
VIRTUAL NURSE

SECOND GENERATION OF APP
FOR INCREASED CLIENT VALUE

Gamification, SoDH integration,
Behavioural Economics at work

Developed and validated by the teaching hospital of Increased engagement, support and
Montreal, Chair on New Nursing Practices hopefully, delight




Building on the Rl Experience

A Portfolio of Treatment Companions

L
% LI REE
Four Dhaity Fesd i & £

o] weens your Fymploms
T e roghon of spour by e bodl Haw s
el sithe-efecta?

Red Women Cardio Vital Diabetes Pso Transplant  Cancer
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TAVIE is the clinically validated digital platform
that meets patients where they are...

Understands the Needs
Delivers Tailored Education Helps the Patient Day-to-Day to Make
Culturally Adapted for language and ethnicity New Behaviours Routine

[+
HIPAA

COMPLIANT
N7

& AppStore
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Provider Integration

a. | Facilitates Care Coordination o :
' ~J)TAVIE Care v re————
CAREGIVER APP I
Involvement in their D TAVIE Sponsor
patient care pathway PAYOR DATA & ANALYTICS
ENGINE

Real-time Patient Reported

- - Outcomes. Personalizes dashboards.
— / D TAVIE Population health insights and
PATIENT COMPANION ma”aeme”tﬁ <
CDTAVIE Pro Personalized coaching, and S, Ul
HEALTHCARE PROVIDER e 4 self-efficacy oA

CONSOLE @
Supporting remote monitoring,
communications, and care

coordination |

 ANALYTIC

My

R il
s
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1. Virtual Coaching 2. Trackers and Feedback

e Built in Assessments @TAVIE * Symptom assistance

* Treatment adherence * Treatment reminders

* Physical activity
* Viral load, weight, BP, +

e Patient education

* Side-effect management

3. Whole Health & Holistic .
| * Interactive Quests

* Psycho-social support

D ic Feed
* Symptom management \ ynam|.c c¢ .
* Upgrading reminders and

notifications

* Service acquisition (food
insecurity, housing, engagement
with healthcare)

* Alerts for care managers




(O TAVIE RED

A customized

approach

Rhode [sland.

A Case Study Placing Vulnerable Populations First
HRSA supplemental grant
R\W variety of service categories with TAVIE-Red
Program meets platform
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In a recent Rl state study we discussed barriers to
care with physicians, nurses and case managers -

they said:
01 | "We have little time to spend with patients”
02 | "We can't capture every patient’s story or their set of

beliefs about health”

03 | “Motivating patients to take action about their
health is difficult, complex and time consuming”
04 | "Proper health assessments are available but they are

not all connected to each other and sometimes are

pBuUsgbleiye understand social determinants of health are critical
to a
patient's success, but where do we start with these?”




Methodology and Approach...

Goal: An estimated 599 Rhode Island patient population with established HIV infection (covered by Ryan

White Part B) are screened by the OHHS-RI.
v Eligible patients receive an android phone pre-loaded with the TAVIE-RED application.
v Case managers receive access to the professional platform on a desktop and in some cases, tablet devices to use the

application in the field for communication, remote-monitoring and early intervention if needed.

v Three generations of the platform were deployed over a two-year period. Participants completed a survey at
baseline and follow-up on paper and digitally through the application. Thus far 250 people LWHIV have
participated in this program along with their case managers, and recruitment is still open and ongoing.

v The multidisciplinary team provide ongoing care and support between clinical visits.

v A clinically-validated virtual nursing intervention based on user- centered design and behavior change theory.
The application targets constructs known to increase self-efficacy to perform self~-management
behaviors:

Enactive Mastery Vicarious Verbal Persuasion Physiological
(Performance Experience (ex.Verbal Arousal
outcomes) (ex. Self-modeling) encouragement) (ex. Emotional state)

Development of
Behavior & Performance




(D TAVIE RED

User-Centered Design

Rnode Island- Based on an iterative, user-
centered design. A conort of approximately
200 people living with HIV was enrolled
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“This technology is placed in
a patient’s hands and then it
enlivens them by sending
them on a personal,
healthcare journey filled with
quests and gamification!”

ENGAGE ASSIST DELIGHT
A “feed” page shows interactive Virtual coach, a GPS resource map, High customer satisfaction and
content and announcements from Symptom Tracker, announcements,  enjoyment! Users practice and solidify
:0 35:_@ case managers and calendar with reminders help skills through health-related “quests”
HEALTH & HUMAN users manage day-to-day care and gain rewards as they progress

. L
"ok Anooe &
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(9D TAVIE RED

LIl RIS
L

Tisp B renpion ol v oy offected

d Symptom assistant

1 Medication tracker

d Treatment reminders

d CD4 and Viral load charting tool
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(D TAVIE RED

Clients can locate services
recommended by Case Managers:

J Food

J Medical services
J Housing

1 Counseling

d Other
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Supporting Healthy Choices

a—
[+] . vill -] 0 100 A
My Feed =

Your Tools
HEALTH QUEST

M CrcGa . = ‘
Getting to know the role of relevant health viL 04 Your Symptoms EXAMPLE .

professionals... fecling ® ) pain
Bad :.‘ e : & x1)

| UPCOMING MEDICATION
A friendly reminder that you have an
appointment today: 10:35 on Jan 29,
2019. Learn more.
09:00 - 1.0 pils 09:00 - 1.0 pills
Wednesday 30, January Thursday 31, January | Do you have all your meds in mind?

View Calendar

My Adherence My Medication CONFIRM | hope your appointment went
R e W - . . 04@ well and that you got the

™ = ongratulations!

,o. ve you advice that wil mke ta gratul “ 100% Update Your Meds

answers to all your questions.
; :. ¢ You have won golden ticket!!! You can use your Viral Load / CD4 Blood Pressure

| See you next time!
» golden ticket to win prizes. Q.
o EEEE TEER e B @ e

Personalized Feed of upcoming Patient Health quests to Serious gaming,
coaching events and tasks dashboard support behavior ~ rewards, and feedback
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van ST T ST
= - = - il = . ‘
¢ March 2018 > @ = Your Daily Feed = Foe -~
" -l:l' b 1 ’ — 1
oo ] - o1
ey

Pleaan add your sppointrent to your calendar Appeimiments
at this time.

|H I e Bronze Meeting Quest
5 |
F - E
Quest is launched to help the client Appointment is Client receives Quest
create and prepare for the saved in the in- reminders for the Completed!
appointment app calendar appointment in the feed '
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Bi-directional information exchange

(9 TAVIE Pro |

Healthcare provider console that supports
remote monitoring, communication, and
care coordination.

o Via a Console/Dashboard
the Case Managers can...:

d Send announcements
Schedule appointments

1 Review progress to
encourage and support

d See assessment progress

O
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1. Data sophistication

2. Actionable real-time data
and reporting

3. Interlinked reporting
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‘Statistics are like swimwear - what they reveal is suggestive
but what they conceal is vital." -Ashish Mahajan, Lancet 2007

Domestic violence seems to . Under diagnosed rates
influence treatment of clinical depression in
adherence rate vulnerable populations ?

Unstable housing influences . Connectivity impacts
retention in care quality/intensity of care
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Determinants of Health and Their Contribution to 3 1 VIRTUAL

Premature Death : What Impacts Health?

Health care is a relatively small component of what influences health outcomes...

Social

Circumtances R Akt Using Business for Good.

15% Exposure
0

Genetic 5% Is good business!

Predisposition
30%

If our business models [as in the case of
ACOs] relate to total cost of care, than it

Behavioral makes great sense to solve SoDHs.
Patterns

40%

SOURCE: Kaiser Family Foundation. (November 2015). Beyond Health Care: The Role of Social Determinants in Promoting Health and Health Equity.
http://kff.org/disparities-policy/issue-brief/beyond-health-care-the-role-of-social-determinants-in-promoting-health-and-health-equity/



VIRTUAL

TAVIE Red - Demographics R JAFERINCE T

Total Participants = 215

Age Gender Race
150 Multiracial
5510 64 years 7 %
36% 125 | BL@CK Others
Less than 25 2 7 % 3 %
4% 100 |
Age 65 and \
Above
7% . 75 |
0 \White
0
2510 44 years = 29(y 33 /0
0 4510 54 years 0
25% 299, N [— B Hispanic or
F A o & Latino
%\b QG&' hl h_:é'\

Freguency: 3-4 times per month; Average amount of participants: 15-25 clients
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. Emploved . Unemployed

50
Education and Job w |
Status 2
5
. g 30 |
Timeline: Sept 2018 - Sept 2019 EL_-:
Total Participants = 215 °
=T
=
§ 20 |
o
o
10
;.0‘\\. e. oc,,%
0

HEALTH & HUMAN
., SERVICES

X
Veor FHODE 28

College Degree of Higher High School Diploma or Less than High School
GED Diploma
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Housing Status

Timeline: Sept 2018 - Sept 2019
Total Participants = 215

HEALTH & HUMAN
»SEWICES

.
@%nmoﬁ‘g‘

80.0%

700% |

60.0% |

500%

400% |

300%

200% |

100% |

0.0%

9.1%

Permanent (rent or own) Homeless or Unstable Temporary (shelter/facility)
Housing
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Presence of Domestic

NO YES
Violence o 8.0%
86.47%
Timeline: Sept 2018 - Sept 2019
Total Participants = 215 ‘
5.5%

Q: During the past 6 months, were you
| victim of domestic violence?

HHHHHHHHHHHH
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60.0%
522%
500% |
Use of Medication
400% |
Report
Timeline: Sept 2018 - Sept 2019 300% |
Total Participants = 215 23.7%
200% |
14.5%
100% | O7%
Uve.wk
0.0%
e One Pill Two Pills Three Pills More Than Three

7
¥,
OF oot @

Pills
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70.0%
88% Reported Barriers to Adherence
60.0% |
. . : 50.0% |
Baseline Medication
0 .
Adherence (87%) 0%
Timeline: Sept 2018 - Sept 2019 300% |
Total Participants = 215 200% | 18.2%
10.0% |
0.7% 0.7%
0.0%
> W P . & o <
\RO{:S s Q§~ .{;\0& Q@;;: . v Q-‘J§ i@@b\ S Q“\\ O&é
E Orp 3 =) \{}z' z’{'\\ -\a‘.-'b ‘\J;-\ \}'@
e q}\'ﬁ @}_-a \;_-;f*{\ @,} {‘GQ & &
o o o N L. ol
HEALTH & HUMAN }._..\00 Q\‘.«E’\ &Q\:\ @§\ ' \b-a (r\%l'} >

o L
Mo nuooﬁ‘qﬂs \ﬁ' ‘{Q &D
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Outcomes Improve with Gamification

TAVIE HIV represents the initial app, without gamification. TAVIE Red is revised app with gamification.
Initial Cohort (N=47)

Viral Load Suppression

. Not Suppressed £ Suppressed

100.0%
CDTAVIE (WD TAVIE RED

80.0% 74.5%
63.8%
60.0%

Significant Change

40.0% 36.2%
25.5%
20.0%
== 00% - - |
SERVICES
o o No Gamification With Gamification
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(WD TAVIE RED

70

60

50

40

30

21

20

10 I I I l I
e 0
5 oRe *, ® ® w® a2 3 W a2 0 O 0 @ 0°
il . ®° 8° B° 9 8 0® 8® 8® 9° 8P ° 8P 0O 8 0® 9® P P P P P
HEALTH & HUMAN R e (@) ‘AO Q° W <© \Q\a PQ \g\‘a‘* w» )\) P».\}g 53Q 00 WO Qe W <e \\Na' P"Q \\]\‘3\!
P et

o
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350% |
Risk Factors & 300% |
Comorbidities 25.0% |
Timeline: Sept 2018 - Sept 2019 200% |

Total Participants = 215

150% | 13.4%
100% | 8.6%
50% | 329
0.0% |
;.“‘”0 @ &'%o Heterosex... Men Who Intraveno... Mother Alcohol  Receipt of... Hemophili...
i/ v. N Have Sex with HIV Abuse
HEALTH & HUMAN .
o with Men
e (MSM)
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Pain

(D TAVIE RED

Muscle pain
Joint pain
Back pain

Muscle weakness

Self-Reported Symptoms

and Side-Effects e
—————————— Headache
Timeline: Sept 2018 - Sept 2019 Depression
Total Participants = 215 Anxiety
Cough

Mausea

Diarrhea

Skin problems

Cramps
<\E Ory .
0@, Bloating
HEALTH & HUMAN
mf“'“:ﬁo

Percent (%) of Patients
reporting having symptoms

50 75

=
o
954

100
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(D TAVIE RED

Usage and
Engagement - Activity

Timeline: Sept 2018 - Sept 2019
Total Participants = 215

<\E Ory
3 ’
[
. PR

“r
/v, W
w -
HEALTH & HUMAN

J}SEI!VICES

0 g M"QJ

Physical Activity

CD4

BodyMassindex

ViralLoad

HeartRateFitBit

BloodPressure

2.36K
6538
438
Most used
Tackers

2390 As of July 2020
281
263
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(DTAVIERED Number of Users Completing a Quest per Category
=<0
220 209
Usage and oo
Engagement - Quests 80
150
Timeline: Sept 2018 - Sept 2019 140
Total Participants = 215 120
100
. a0
_ = = &0
e ' 20
\NE Op o
iﬂ_%%:‘i MEE.{"- 151': 1'. P"G“ﬁ;": o E‘?fu "-.‘L"'t_"- H': E‘I.E-E-? i -E,E:'-.'I."l-@-
rormans” As of July 2020
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(D TAVIE RED High Levels of Comorbidities

Most Reported Health Issues

Risk Factors and Mental Realth %9
Comorbidities rypertension *
Hepatitis C 29

Timeline: Sept 2018 - Sept 2019 Diabetes 22
fotatParticioants = 215 Cardiovascular Diseases 19
Hepatitis B 17

Cancer 10

Others 35

ey, Number of patients reporting having comorbidities

HEALTH & HUMAN
ASERVICES

0 g M"QJ
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Medication
Adherence follow-up
0] 0]
87% 88.3% 99.2% at 3 months & 9
months
At start After 3 months After 9 months
TAVIE-HIV (D TAVIE RED (D TAVIERED

+12%

Adherence!

4

Hlm§ .
i
Global Conference & Exhibition
FEB 11-15, 2019 | ORLANDO
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(D TAVIE RED

High rate of adoption,
satisfaction, and
0 0 0 perception of value are
887 80% 82% high. Despite having little
experience with

Would Agree Helps Agree Helps technology.
Manage Medication Manage Condition

Recommend
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Develop clinically tested and affordable
digital therapies in specialty conditions
and deliver to special populations
worldwide.

“Our technology platforms enables more coordinated and 7 \
integrated care across physical, mental and social health.” 360



a= 5= | GDTAVIERED | CDTAVIE

(O TAVIE Plus

'Y

Your daily feed

Current
TAVIE

€

It's time to take your medication

Therapy areas

(D TAVIE Skin
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From prevention to treatment management A

MTAVIE

Select your Environments...

- i s i e e

Environments

Summary Trend Summary Trend

] Appointments (+] ¢ o

Healthcare Journey
Adherence

- 01:30 - 02:00 PM 01:30 Improve o - o, 7

8 1 < Mar 26 - April 5,2019 my slee / b i ®n ey

T Refill Medication Review Y P = e P Q "
- McTavish Pharmacy s, L e e

=] o o . -

“ I Dr. Nellu McClung -

Continue with your checklist
Medication Management 2
Open appointment report NS ¥
& l M. Bernard COUTURIER
e
Open calendar I Mme. Nathalie FOSSATI
Visualization Exer... Progressive Muscl... w _’
3:30 miin 2:50 min 2:
ole

C

= 3
Exercices de relaxation R = e

EDldemrcs (Covid- 191 Coachings Adherence per Drug

7 &
I iE
7.
C = Resource Map

= = -2 ]
5
35 i ¥ Sleep rituals
- &
) £ ’ 60% Qz%
Understand Melanoma z = 3

ol 21 Likes ole 55 Likes

¥ Discutons sur Psolidaires!

00
oo
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Helps Achieve Optimal Self-Management

DTAVIE
8 My Symptoms, Virtual Library and more...

My Symptoms

: iy
£ e L5
5 My Symptoms
Q, Search F

Body List Sommaire Evolution Virtual Library X ; j

Symptom library See more
N~ 1N

' Scalp
Recen | & &
o Chest Learningto Ganera side
pt General status ® Information Effects
) manage symptoms
\NE = =
{. - ﬁ ki R Abdomen ) on:
- - 3 — 0 i .' to T80E VG ®
’ L 9,
| Peiis e you are dove tap on “Dore \ \
Arms Headache Frustration W ®-
Arms I 3
o\ 78 “% How to manage Anger 5
5 = D o/ (k| kY ML g 26 26 30 an 0 o2 o5
v '\: e ‘\; np ‘@ ) dy OU @ntry geep breatningtoc MAR  MAR  MAR  MAR  APR APR APR
;8 HowtomanageMusde _
Stress MNausea Itchy Scalp ) Bk .q.:__-\._ Stlffness b 7 Headache
* Stretchingisagreal way torelieve Show tips for managing
| Buttocks ; il
o . How to manage Scalp Rash . S oAt =
Coachings (M A A gentle massageofthe affected ?

i - ‘
v | & 6“5 Howtomanage Frustration
v o dbd - @
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Gamification and Behavior Adoption

Bienvenue (3182 271
ednal? Ur f

Y3 Y @
Levels Leaderboard Achievements
Fs L @ Emotional management skills »
e { B0pts s - £ =
Level 3 {5} 45/80pts Bienvenue () 182 Abkiants .
dnal? X Negative thoughts and feelings P
edna 3 5 vau —
sentiments undermine your self- i ak T
conidence, detract from your - 5 : g= W A
. vt ive . T , w0y
m 3 0: 7 motivation and have a negative impact / ’ ,
o - % * o ul.]“ on the way you take your antiretroviral - = '
(!) Q } b & _. > | — —_— medication. From this, we can see the

importance of identifying any negative
gents and halting their progress.
bies such as saying encouraging
o yourself or autorelaxation can
u bring the persistence or the
ication of these thoughts and
to anend.

Coaching session

(wos) ¥ @

Bronze Mest g Grorst
of encouragement i\ |
encouraging things involves —— e AT ':"
our error or omission ina k

e light and giving yourself
General Health e messages. This strategy is
'soothing with words” because
ces or stops the persistence of
e thoughts,

pattle 9

@,

A

{ a1

0

(B

You have 30 seconds to answer as
miuch possible answers correthy!

—

®
a ° A

#,
-,G

Start mow 2nd earn +200 points [ ]
TALIDAIC 7 B 9

8 ) T &

— =N
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Behavioral Economic Principles

Social proof (the bandwagon effect) — Tendency of people to
assume the actions of others reflect the correct behavior in a given
situation. We look for cues in how others behave and copy their
behavior in unknown situations.

Status quo or knowledge bias — Tendency of people to choose the
option they know best rather than choosing the best option.
Sometimes called the IBM effect in business (people would choose
the IBEM PC because IBM was a well known commodity — although
not always the best choice).

Zeigarnik effect — Uncompleted tasks are more prevalent in your
mind than completed ones. Uncompleted tasks occupy a significantly
larger portion of our cognitive attention than do completed tasks (we
ruminate about them more).
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@

Process and Flow of Incremental Behavior Change with TAVIE Red

Real Time Data Visible Via Console, ®

Analytic Capability, Report Builder,
Performance Measure Feature (e.g.,
health outcomes, usage, etc.) o Points are assigned,
/ Leader Board Avatar
(anonymous)

® Completion of Quest Recognition
Leads to Recursive
. . Rewards (Tokens,
® Q,ueSt'"g Builds Points, Gift Cards, etc.)
° Rituals (Across a
Variety of Self
Behavior Change Asseszments
is Often Immedlgte Medication Adherence,

Quest Selected when Quest beglns Lifestyle Change, oW £ opk’c-
or Prescribed chronic Diseases, etc) ¥ o8 ~,
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COVID19 Support and beyond...
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Opportunity Are there opportunities to implement TAVIE-RED in your
organization ?

« As additional tool for COVID19 and emergency preparedness ?

Solution « The TAVIE platform: scientifically validated, exceptional user satisfaction,
high performance measures that are clinically adaptable, etc.
» Assisting highly vulnerable people with difficult behavior change challenges

Options - Off the shelf (Use of existing TAVIE resources)

» Hybrid approach
» Special adaptation or customization

Based upon the Rhode Island experience and best practice observations



Summary of Session Objectives...
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 Describe how TAVIE Red background

1 Address specifications of TAVIE Red

 Detail the TAVIE Red platform and how
it addresses SDoH

 Discuss patient self-assessments, data
collection, and coordination with
practitioners

O Discuss how TAVIE Red enhances
case/care management standards

L Describe how RI involved vulnerable
populations

 Highlight the effect of behavioral
economics and gamification on health
behaviors and outcomes

O Provide the Rl Case Review and
Results: Data Reveal, Describe use of
power Bl tools to predict patient needs
and analyze patient responses
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“Advanced digital technology

must be conscientiously placed

in the hands of patients and clinical
providers, as well as case managers
in order for any application to work.
Coupled with a comprehensive
platform, and a specific interest in
helping vulnerable populations attain
connectivity and excellent health
outcomes — this is where TAVIE
stands unique.”
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Discussion
Factors contributing to this improvement




	A Digital Technology Intervention to Support Rhode Island’s Most Vulnerable People Living With HIV�Session #15719
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Birth Process: Triple Aim to TAVIE Red
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Platform Evolution
	Slide Number 10
	Slide Number 11
	Slide Number 12
	TAVIE Platform: A Modular Design
	Slide Number 14
	The Challenge
	Methodology and Approach...
	Slide Number 17
	Slide Number 18
	Treatment and symptoms management
	Slide Number 20
	Slide Number 21
	Delight Through Gamification Feature
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Determinants of Health and Their Contribution to Premature Death : What Impacts Health?� 
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Current �TAVIE �Therapy areas
	Slide Number 45
	Slide Number 46
	Gamification and Behavior Adoption
	Behavior Economics Principles
	Slide Number 49
	Expanding Mental Health Support
	COVID19 Support and beyond...
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55



