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Learning Objectives
By the end of this session:
1. Participants will be able to distinguish the differences between Eligible Scope 
Reporting and Eligible Services Reporting. 
2. Participants will be able to correctly identify which clients and services should be 
reported on the RSR under Eligible Services Reporting.
3. Participants will understand how to add a contract and complete an RSR 
Recipient Report including RWHAP-related funded services.
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Presentation Overview
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• What is Eligible Services Reporting?
• Transitioning to Eligible Services Reporting
• Managing Contracts in the Grantee Contract Management 

System (GCMS)
• Reporting Eligible Services in the RSR Recipient Report
• TA Resources



What is Eligible Services 
Reporting?

• Beginning with the 2019 Ryan White HIV/AIDS Program Services Report (RSR), 
HAB began implementing Eligible Services Reporting

• Eligible Services Reporting: agencies are required to report client-level data on 
RWHAP-eligible clients who received at least one RWHAP and/or RWHAP-
related (program income or pharmaceutical rebates) funded service

• Eligible Services Reporting is not required until submission of the 2021 RSR 
(submitted in March 2022)
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RSR Reporting History
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•Funded Scope Reporting
•Report all clients whose services were paid for with RWHAP funding

•Eligible Scope Reporting
•Report all RWHAP-eligible clients who received a service funded by 
RWHAP funding, regardless of payor

•Eligible Services Reporting
•Report all RWHAP-eligible clients who received a service funded by 
RWHAP or RWHAP-related funding, regardless of payor



Reason for the Change

• HRSA HAB moved to Eligible Scope Reporting for the 2015 RSR to 
capture client-level data on RWHAP-eligible clients who received 
services supported by other payors

• Many organizations are moving towards supporting services with 
RWHAP-related funding (program income or pharmaceutical rebates)

• With the change to Eligible Services Reporting, HRSA HAB can more 
accurately measure the full impact of RWHAP investments at the 
state and local level 
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Eligible Services Reporting 
Example
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Quiz Time – Question 1
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• How will this agency’s RSR reporting change in response to the migration to Eligible 
Services Reporting?
a. They will begin reporting on Housing Services and Medical Transportation.
b. They will have additional clients to report whose services were paid for with 

RWHAP-related funding.
c. There will be no change.

•Emergency Financial Assistance (EFA)
•RWHAP Funding

•Housing Services
•RWHAP Funding
•Pharmaceutical Rebates

•Medical Transportation
•RWHAP Funding
•Pharmaceutical Rebates



Quiz Time – Question 2
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• A RWHAP-eligible client receives all three services from this organization. How should 
they be reported on the RSR under Eligible Services Reporting?
a. Report the client and all their services.
b. Report the client and their Medical Nutrition Therapy and Food Bank services.
c. Report the client and their Medical Nutrition Therapy services.
d. Do not report the client.

•Medical Nutrition Therapy
•RWHAP Funding

•Food Bank/Home Delivered Meals
•Pharmaceutical Rebates

•Housing Services
•HOPWA Funding



Transitioning to Eligible Services 
Reporting

• Recipients will need to begin adding information on RWHAP-related 
funded services to their contracts in the Grantee Contract 
Management System (GCMS) and their RSR Recipient Reports

• Providers must begin collecting and reporting data on these 
additional services as part of their 2021 RSR submission (submitted in 
March 2022)
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What Data Are Required?

• The required data elements for each service category can be found in 
Appendix A of the RSR Manual available on the TargetHIV website
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https://www.targethiv.org/library/rsr-instruction-manual


Managing GCMS Contracts

• RWHAP-related funded services must be included in recipients’ GCMS 
contracts for them to populate in their RSR Recipient Reports and the 
associated Provider Reports

• These services may need to be added to an existing contract that was 
previously added to the system or added as part of a newly created 
contract

• Recipients should internally coordinate to decide who will be 
responsible for adding/editing their contracts to correctly list all 
services provided
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RSR System Relationships
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Accessing the GCMS
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EHBs Submission List
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Recipient Report Inbox
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GCMS Search Page
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GCMS Search Results
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Contract Details
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Service Information
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Update Services Table
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Does the RSR Process Change?

• The steps used to complete the RSR Recipient and Provider Reports in 
the HRSA Electronic Handbooks (EHBs) will not change as a result of 
Eligible Services Reporting

• Organizations will now just be reporting additional services and 
clients they may not have previously reported under Eligible Scope 
Reporting
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RSR Recipient Report

23



RSR Provider Report
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TA Resources
TA Resource Type of TA

Ryan White Data Support
888-640-9356 | 
RyanWhiteDataSupport@wrma.com

• RSR-related content and submission questions;
• Interpretation of the RSR Instruction Manual and HAB’s reporting requirements;
• Instructions for completing the RSR Recipient and Provider Reports; and
• Data validation questions.

DISQ
Data.TA@caiglobal.org

• Data reporting requirements;
• Extracting data from systems and reporting it using the required XML schema;
• TRAX and CHEX Application; and
• Data quality issues.

EHBs Customer Support Center
877-464-4772 | 
http://www.hrsa.gov/about/contact/ehbh
elp.aspx

• RSR software-related questions;
• Electronic Handbooks (EHBs) navigation;
• EHB registration;
• EHB access and permissions;
• Performance Report submission statuses.

CAREWare Help Desk
877-294-3571 | cwhelp@jprog.com

• How to generate the XML file from CAREWare correctly;
• How to view a sample client summary file; and
• Creating custom reports.
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TargetHIV Website

• TargetHIV website: https://targethiv.org/

• RSR Manual: https://targethiv.org/library/rsr-instruction-manual
• RSR in Focus: Understanding Eligible Services for 2019 Data: 

https://targethiv.org/library/rsr-focus-understanding-eligible-
services-2019-data
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https://targethiv.org/
https://targethiv.org/library/rsr-instruction-manual
https://targethiv.org/library/rsr-focus-understanding-eligible-services-2019-data


Questions
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Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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