CAREWare and the
RSR

Just tell me where to put
the data!

What We’'ll Cover

¢ How to enter the RSR data in CAREWare

¢ Where RSR Data reside in CAREWare
— Demographics Tab
— Services Tab
— Annual Tab
— Encounter Tabs
— Pregnancy Tab

¢ Reports to review RSR data
¢ How to create RSR export file




How We’'ll Do It

¢ The Presentation order follows the order of
CAREWare’s screens

— sequence of RSR questions is not the same
¢ Combination of slides and live CAREWare

¢ Live CAREWare demonstration shows how
— How to enter basic RSR data
— How and where to enter “problem” RSR data

+ Slides for explanations and clarification

— To highlight the location of RSR elements by
screen

— To demystify what CAREWare needs to
calculate certain RSR data elements

— To provide written reference for review

What is NOT included

+ Detailed explanation of RSR definitions
— Refer to the RSR manual

¢ Explanation of why CAREWare calculates
RSR elements the way it does
— Ask John Milberg or Jeff Murray

¢ How to set up service contracts or reports
— Other webcasts cover these topics

¢ How to use the Electronic Handbook to
import RSR file




CAREWare Preview
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Annual Tab
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RSR “Issues” on Demographic Tab

¢ HIV Status and Dates

—HIV status is determined using HIV and
AIDS diagnosis dates, if they exist,
relative to the end date of the report

—To ensure accurate status in RSR, enter
AIDS date if status is AIDS

¢ Risk Factors

—Required of all clients (even negative) in
RSR

RSR Data on Services Tab
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RSR “Issues” on Services Tab

¢ Vital enrollment status
— RSR definitions different fromm RDR definitions

— Vital Status and Enrollment Status are
separate in CAREWare — Both are used for RSR

— “Inactive/case closed” is set to “Unknown” in
RSR (meaning “lost to care”)
— Use “Referred” if case is closed because client
no longer needs services (is self sufficient)
¢ Services counted in RSR must be
associated with a RW funded contract

RSR Data on Annual Tab
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RSR “Issues” on the Annual Tab

¢ Health Insurance — Primary and Other
— RDR only reports Primary
— RSR includes all other insurance
¢ Percent of Federal Poverty Level
— Requires Annual Household Income
— Requires Household Size

¢ CAREWare maps existing Housing Status
responses to new RSR definitions

Mapping of Housing Status

¢ Permanently housed = Stable/permanent
¢ Non-permanently housed =Temporary

¢ Institution = Temporary

¢ Other = Unknown

¢ Unknown/unreported = Unknown

¢ Unstable = New response in CAREWare

— Includes emergency shelter, jail, prison,
juvenile detention center, homeless




Clinical RSR Items on Annual Tab

¢ Was client counseled about HIV
transmission risks?

¢ Was client screened for Substance Abuse?
¢ Was client screened for Mental Health?

¢ (Required only if client received outpatient
ambulatory medical care services)

¢ (CAREWare access rights to “Part C” data
on Annual Tab are required to enter and
save these RSR responses)

CAREWare Demo

Demographics Tab
Services Tab
Annual Tab




Clinical RSR Data
Preview

Encounters Tab
Pregnancy Tab

Encounter Sub-Tabs

¢ PCP Prophylaxis: Medications

¢ Prescribed HAART: Medications

¢ CD4 and Viral Loads: Labs

¢ Syphilis screening: Screening Labs

¢ Hepatitis C screening: Screening Labs
¢ Hepatitis B screening: Screening Labs
¢ TB screening: Screenings

¢ Pap smear: Screenings

& Hepatitis B vaccine: Immunizations




RSR Medication Tab “Issues”

¢ Is client on HAART Treatment?
— Must have >=3 ARV medications
— If no ARVs, enter pre-ART reason
— If ART stopped, enter reason stopped
— CAREWare correctly counts combination
medications
¢ Is client on PCP Prophylaxis?
— Must have Medication for PCP Prophylaxis
— Must have Medication Start Date
— Must have indication of Ol Prophylaxis
— Must have PCP as the Ol

PCP Prophylaxis
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RSR Screenings

¢ TB screening
— TST, or TB Chest Radiograph in Screenings
— IGRA (Quantiferon) in Screening Labs
¢ Pap screening (HIV+ women)
— Pelvic AND Pap are needed for RDR
— Only pap test is required for RSR
¢ Hepatitis B screening: any of these
— HBsAb, HBsAg, HBeAb, HBeAg, HBV(DNA)
+ Hepatitis C screening
— Hep C Antibody, or HCV RNA

Hepatitis B Vaccination

¢ Immunization Tab

¢ Record of third dose of either
—HepA/HepB (Twinrix)
— Hepatitis B

¢ CAREWare does not require that all
doses be recorded, but third dose
must be recorded to be counted in
RSR
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RSR Data on Pregnancy Tab

Relations | CM Test Custom | MICUSTOM I Performance Measures |

| PAAIER g 65 PMTCTART |
Estimated Conception Date: Prenatal Begin Date si ART Counseling?  ART Offered? ﬂl
3/1/2007] [ N TR [Yes x| fres =l Cancel Edit |

Delivery/Outcome Date: HIV Status of Newborn: |  ART Taken? OO ART Date:

[ ive Bith =] = = Jres = foaseor =]

¢ Was client Pregnant?
— Estimated conception date

¢ When did prenatal care begin?
— Prenatal Begin Date

¢ Prescribed ART to prevent transmission?
— ART Taken and ART Date

Encounter or Rapid Entry?

¢ Two methods to record clinical data

¢ Use Rapid Entry to
— Enter multiple labs or tests on different dates
— Good for batch entry of historical data
— Use to create graphs of historical data

¢ Create an Encounter to
— Document all labs/tests/medication activity for
a single visit (date)
— Encounter is not the same as a service record
(but will prompt you to enter a service record)
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CAREWare Demo

Encounters Tab
Pregnancy Tab

Reports and Exports

Reviewing the data
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Reports for RSR

¢ No viewable RSR report available yet

¢ Use RDR but choose Funded scope

—Understand differences between RSR &
RDR

¢ Use CLD fields in Custom Reports to
create lists with calculated RSR data
HE e[S

¢ Use custom reports to find clients
with missing or unknown RSR data

CLD Variables for Custom Reports

¢ Enrollment Status-CLD

¢ Housing Arr — CLD

¢ Prescribed HAART — CLD

¢ Annual Substance Abuse Screening

¢ Annual Mental Health Screening

¢ Completed Vaccine series for Hep B -CLD
¢ Received Test — CLD

¢ Received Service — CLD

¢ Received Test since HIV Diagnosis — CLD
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Exporting the RSR File

¢ Choose Administrative Options

¢ Choose RSR Export (Central Domain)
¢ Choose Semi-Annual or Annual

¢ Choose Provider

¢ Enter type of quality management

¢ Click Create RSR Client Level Data
Export

¢ Choose location and name for file

Provider RSR File Export

¢ Data for the RSR Provider Report can
also be entered in CAREWare and
uploaded to the EHB

¢ Use the Setup Wizard to enter
Provider data

¢ Choose Create RSR Provider Export
from the Export menu
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CAREWare Demo

Reports and RSR Exports

Recommended Resources

+ Ryan White HIV/AIDS Program Services
Report Instruction Manual

¢ Location of RSR Client-level Data Elements
in CAREWare and Instructions for
Generating RSR Export

¢ Sample CAREWare Data Collection Form
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