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Health Resources and Services Administration (HRSA)
Overview

Supports more than 90
programs that provide

2% HRSA does this through Every year, HRSA programs
o] grants and cooperative serve tens of millions of

health care to people agreements to more than people, including people
who are geographically 3,000 awardees, including with HIV, pregnant
isolated, economically community and faith-based individuals, mothers and
or medically challenged organizations, colleges and their families, and those
universities, hospitals, otherwise unable to access
state, local, and tribal quality health care
governments, and private
entities
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HRSA’s Ryan White HIV/AIDS Program (RWHAP) Overview

* Provides a comprehensive system of HIV primary medical care, medications, and
essential support services for low-income people with HIV.

®* Funds grants to states, cities, counties, and local community-based organizations to
improve health outcome and reduce HIV transmission.

o Recipients determine service delivery and funding priorities based on local needs and
planning process.

®* Provided services to nearly 562,000 people in 2020—more than half of all people with
diagnosed HIV in the United States.

* 89.4% of RWHAP clients receiving HIV medical care were virally suppressed in 2020,

exceeding national average of 64.6%'.
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i. Centers for Disease Control and Prevention. Core indicators for monitoring the Ending the HIV Epidemic initiative (early release): National HIV Surveillance System data reported through December 2020; and pre-exposure 3

prophylaxis (PrEP) data reported through September 2020. HIV Surveillance Data Tables [Table 5a] 2021;2(No. 2). http://www.cdc.gov/hiv/library/reports/surveillance-data-tables/vol-2-no-2/index.html. Published March 2021.



Part C: Early Intervention Services (EIS) and Capacity Development
FY 2022 Appropriation: $206 Million

® Part C EIS funds grants to 355 recipients in 49 states, District of Columbia, Puerto Rico,
and the U.S. Virgin Islands

o Funds local, community-based organizations to provide comprehensive primary HIV medical
care and support services in an outpatient setting for people with HIV community health
centers, health departments, hospital clinics, and other community based organizations

* Part C also funds Capacity Development grants, which help organizations strengthen
their infrastructure and their capacity to develop, enhance, or expand access to high-
quality HIV primary healthcare services for people with HIV in underserved or rural

communities

* All funds are awarded competitively every three years

o Statutory preference given to areas with high rates of sexually transmitted diseases,
tuberculosis, drug abuse, and hepatitis B and/or C

.., O Statutory preference given to entities that provide primary care services in rural areas or to

« underserved populations SHIRSA
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Part D: Women, Infants, Children, and Youth
FY 2022 Appropriation: $77 Million

® Currently provides grants to 112 recipients in 39 states and

Puerto Rico

o Focuses on HIV care and treatment services for women, infants, children,
and youth populations

o Funding may also be used to provide support services to people with HIV
and their affected family members

o All funds are awarded competitively every three years
* Results of Reimagine RWHAP Part D (two year data driven
study)

o Funding allocation methodology

o Provide training and technical assistance on RWHAP Part D legislative and
program requirements (i.e. Part D Basic Training Program)

<., O Communities of Practice
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Part F: Dental Reimbursement & Community Based Dental Partnership Programs
FY 2022 Appropriation: $13 Million

®* Dental Reimbursement Program:

o Currently funds 48 Dental Reimbursement Programs in 17 states and Puerto Rico
o Funds are awarded competitively (annually)

o Expands access to oral health care for people with HIV while training additional dental and
dental hygiene providers

o Provides reimbursements (46% of uncompensated expenditures in between FY 2019 and FY
2020) to dental schools, schools of dental hygiene, and post-doctoral dental education
programs

* Community Based Dental Partnership Program:
o Currently provides grants to 12 Community Based Dental Partnership Programs in 11 states
o Funds are awarded competitively every five years (next competitive cycle is FY 2023)

o Multi-partner collaborations between community-based dentists and dental clinics and
dental/dental hygiene education programs to train and expand provider capacity
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HRSA’s HIV/AIDS Bureau Vision and Mission

Vision
Optimal HIV care and treatment for all to end the HIV epidemic in the U.S.

Mission
Provide leadership and resources to advance HIV care and treatment to

improve health outcomes and reduce health disparities for people with HIV
and affected communities.
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DCHAP Mission and Core Values

Mission
Provide leadership and resources to assure access to and retention in
high quality, comprehensive HIV care and treatment services for

vulnerable people with HIV/AIDS, their families and providers within our
nation’s communities.

Core Values

Communication - Integrity - Professionalism

Accountability - Consistency - Respect

i JHRSA
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DCHAP Business Day: Agenda at-a-Glance

® 11:00am-—11:45am

o Plenary
= State of the Division of Community HIV/AIDS Program

® 11:45am—-12:00pm
o Break
® 12:00pm—1:30pm
o Concurrent Session A
= RWHAP Part D: Introduction to Part D Basic Training Program

= Part F Dental Programs: Integration, Leveraging Resources, and Updates
® |mposition of Charges in RWHAP Part C Programs

* 1:30pm-1:45pm
o Break
* 1:45pm—2:30pm
o Concurrent Session B

= Clinical Quality Management (CQM): Best Practices, Implementation, and Development
= Linkage and Retention: Focus on Post-COVID Best Practices and Priority Populations
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DCHAP Business Day Steering Committee

Thank you to:

Marinna Banks-Shields, Lillian Bell, Debra-Leigh Corbie,
Vivian Duru, Fabrine Floyd, Cypriana Fowell, Juanita
Gonzalez-Charlot, Jocelyn McKenzie, and Leobardo Rodriguez
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DCHAP’s CORE
VALUES:

Health Resources and Services Administration
HIV/AIDS Bureau — Division of Community HIV/AIDS Programs

Senior Program Advisor

Management Analyst
Melanie Wong

Management Analyst
Vacant

Director
Mahyar Mofidi

Deputy Director
Stephanie Yun

Brian Fitzsimmons

Senior Program Advisor
Catishia Mosley

Senior Program Advisor
ljeamaka Ogbonna

Chief Nurse Consultant
DERERITES

Communication
Respect
ili Western Branch
Accountablllty AK, AZ, CA, CO, HI, ID, MT, ND, NV,
. OR, SD, UT, WA, WY
Consistency
Integrity Branch Chief
. ) Marinna Banks-Shields
Professionalism

Public Health Analysts

Kenneth Johnson
Tara Lemons
Nichelle Lewis
Angela Smith
Kristin Williams
Elise Young
Vacant
Vacant

Midwest Branch
IA, IL, IN, KY, Ml MN, NE, OH, PA,
Wi

Branch Chief
Mindy Golatt

Public Health Analysts

Ifeoma Echeazu
Fabrine Floyd
Gail Glasser
Keyonica Lassiter
Alonda Love
Cecilia Yin
Vacant
Vacant
Vacant

Southern Branch
FL, GA,NC, SC

Branch Chief
Stephanie Pehoua

Public Health Analysts

Angela Aldrich
Millicent Bright
Debra Leigh-Corbie
Dwayne Moore
Schakera Scott
Jermell Wallace
Keith Wells

Central Branch

AL, AR, KS, LA, MO, MS, NM, OK,
TN, TX

Branch Chief
Lillian Bell

Public Health Analysts

Cynthia Adams
Natasha Colthirst
Vivian Duru
Tanya Grandison
Sombo Pujeh
Christie Slay
S. Nicole Vaughn
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Branch Chief
Hanna Endale
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Sharonijit Sagoo
Monica Sivills
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Branch Chief
Cypriana Fowell

Public Health Analysts

Ralph Brisueno
Alex Calvo
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John Eaton
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Viven Walker-Marable
Vacant

Senior Public Health Analyst: Ralph Brisueno

Senior Public Health Analyst: Gail Glasser

HAB Vision: Optimal HIV care and treatment for all to end the HIV
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epidemic in the U.S.
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DCHAP Mission: To provide leadership and resources to assure access to and retention to high quality,

comprehensive HIV care and treatment setvices for vulnerable people living with HIV/AIDS, their families and

providers within our nation’s communities.

Revised R
07/28/2022 wr
Ryan White HIV/AIDS Program




Clients Served by the Ryan White HIV/AIDS Program,
2020
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In 2020, the RWHAP served more than half a million people
in the United States and 3 territories?®
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Source: HRSA. Ryan White HIV/AIDS Program Data Report (RSR) 2020. Does not include AIDS Drug Assistance Program data.



Viral Suppression among Clients Served by the Ryan White HIV/AIDS
Program (non-ADAP), 2010-2020—United States and 3 Territories?
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Viral Suppression among RWHAP Clients, by State, 2010 and 2020—

VIRALLY SUPPRESSED

Viral Suppression (%)

W 52.9-66.9
W 70.0-72.9
0 W 73.0-79.9
o B 80.0-87.9
¢ E 88.0-89.9
VIRALLY SUPPRESSED [ 90.0-92.9
0 93.0-98.8
Viral suppression: 21 OAHS visit during the calendar year and 21 viral load reported, with the last viral load result <200 copies/mL. y

aPuerto Rico and the U.S. Virgin Islands. Ryan White HIV/AIDS Program




RWHAP Part C, D, and F Dental Programs:
Data on Services, Demographics, and Outcomes
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RWHAP Program Clients

° In 2020, 561,416 clients (98.7% with HIV) received
services from RWHAP-funded providers

0297,838 clients received services from RWHAP Part C
funded programs

0183,497 clients received services from RWHAP Part D
funded programs

i JHRSA
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Source: Ryan White HIV/AIDS Program Service Report, Data Request 500



Number of Clients Receiving Services from Multiply-
Funded RWHAP Provider Sites, RSR 2020

5% of clients received

5% services from a Part C
funded only provider.

71% of clients

received services
from a Multiply-

funded provider.
1% of clients received

1% services from a Part D
funded only provider.

‘o JHRSA
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Top 5 Services Utilized by Clients Receiving Services
from RWHAP C and D Recipients - RSR 2020

Part C Part D
Number

Number

0 2020 Service .of Percent
Clients

Rank

Rank
in 2020

Service of Percent
Clients

Outpatient/Ambulatory Outpatient/Ambulatory

1 . 259,682 87.2% 1 : 146,166 79.7%
health services health services
Medical case Medical case
management, including o ) management, including 81453  44.4%
2 treatment adherence 125,895 42.3% treatment adherence ’ R
services services
Non-medical case o Non-medical case
3 , 43,220 23.6%
3 management services >6,112 Lo management services °
4 Health.educatlon/rlsk 33.619 11.3% 4 Health.educat|on/r|sk 21268 11.6%
reduction reduction
5 Mental health services 33,438 11.2% 5 Mental health services 18,768  10.2%

Ty 'fh,,:m
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Source: Ryan White HIV/AIDS Program Service Report, Data Request 500




Viral Suppression among Populations served by RWHAP
Part C Provider, 2020 RSR
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Source: Ryan White HIV/AIDS Program Service Report, Data Request 500



Viral Suppression among Priority NHAS Populations served
by RWHAP Part D Provider, 2020 RSR
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Overall Youth aged 13-24 years Transgender women Black women

Viral suppression: 21 OAHS visit during the calendar year and 21 viral load reported, with the last viral load result <200 copies/mL
Part C/D providers would be unique clients who received OAHS from either Part C or D providers funded for OAHS

Includes clients aged 13 years and older R
MSM includes risk group MSM+IDU (Injection drug use) Y
People who inject drugs includes risk group MSM+IDU Ryan White HIV/AIDS Program
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RWHAP Dental Data

. Dental Communlty-Base.d RWHAP Parts A-D,
Reimbursement Dental Partnership Oral Health
Program (DRP) Program (CBDPP) Services
[July 2020-June [Jan 2021-Dec (2020)
2021] 2021]
Funded Organizations 49 12 NA
Clients Served 19,142 6,524 63,740
Oral Health Visits 134,630 40,258 NA
Oral Health Trainees 9,287 2,777 NA
\‘-/@ JHRSA
fa,,,%m Ryan White HIV/AIDS Program

Source: Ryan White HIV/AIDS Program Oral Health Data Report, Data Request 501



Top Five RWHAP Part F Dental Services Used in 2021

CBDPP
Rank in ) Rank in .
2021 Service Number Percent 2021 Service Number Percent
1 Diagnostic 43,003 34.8% 1 Diagnostic 11,238 28.9%
2 Restorative 13,763  11.1% 2 Restorative 5540  14.3%
3 Preventive 13,734 11.1% Oral health
4 Prosthodontic 11.972 9 7% 3 education/health 4,790 12.3%
promotion
Oral health 4 Preventi 4776  12.3%
5 education/health 10,681 8.6% reventive ’ o7
promotion 5 Periodontic 3,380 8.7%
}_/g \.&'HRSA
fa,,%q Ryan White HIV/AIDS Program

Source: Ryan White HIV/AIDS Program Oral Health Data Report, Data Request 501



Viral Suppression among Clients Served by the Ryan White HIV/AIDS Program
Parts A-D (non-ADAP), by Receipt of Oral Health Services, 2010 - 2020
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S s, Viral suppression: 21 OAHS visit during the calendar year and >1 viral load reported, with the last viral load result <200 copies/mL
5‘ Viral suppression among RWHAP clients who received oral health services: 21 OAHS visit and 21 oral health visit during the calendar year and
% ( >1 viral load reported, with the last viral load result <200 copies/mL. This is a subset of all clients who received oral health services. \RJH
”ﬂ Ryan White HIV/AIDS Program
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Source: Ryan White HIV/AIDS Program Service Report, Data Request 500




Rural Clients Served by the Ryan White HIV/AIDS
Program, 2020
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In 2020, nearly 20,000 clients visited rural RWHAP providers
the United States and 3 territories?

3.5%

of all RWHAP clients (n=19,814)
visited rural providers in 2020

57.6% = A 5.0% 9
were racial/ ' m haﬁ uns.table 57.6%
ethnic minorities ousing o
were living at or 18.9%

)
29 50.4% below 100% of the
were aged 50 Federal Poverty had no health
@ years and older Level care coverage

LHIRSA

% Data in this slide was updated from the following article: Klein PW, Geiger T, Chavis NS, Cohen SM, Ofori AB, et al. (2020) The Health Resources and Services Administration’s Ryan White HIV/AIDS vy
E Program in rural areas of the United States: Geographic distribution, provider characteristics, and clinical outcomes. PLOS ONE 15(3): e0230121. https://doi.org/10.1371/journal.pone.0230121 ;
. Ryan White HIV/AIDS Program



https://doi.org/10.1371/journal.pone.0230121

Top 10 Services Delivered by Rural RWHAP Providers, 2020

2020 % Rural Providers
Rank Service Category Delivering Service

1 Outpatient Ambulatory Health Services 52.4%
2 Medical Case Management 50.6%
3 Medical Transportation 44.7%
4 Oral Health Care 40.6%
5 Emergency Financial Assistance 40.6%
6 Non-Medical Case Management 37.7%
7 Mental Health Services 31.8%
8 Early Intervention Services (EIS) 22.4%
Health Insurance Premium and Cost Sharing
9 Assistance 21.3%

f @ 10 Housing 19.4% \&'HRSA
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Viral Suppression among RWHAP Clients who Visited
Rural RWHAP Providers, 2020

9 0 0 0] * Consistent with the national RWHAP
O / 0 average of 89.4% clients virally suppressed
of clients who visited rural in 2020
providers reached viral ® Increased 5 percent over the last 5 years

suppression in 2020 (85.1% virally suppressed in 2016)

o SR, Viral suppression was based on data for people with HIV who had at least 1 outpatient ambulatory health services visit during the measurement year and whose most recent viral load test result was <200 copies/mL.

Data in this slide was updated from the following article: Klein PW, Geiger T, Chavis NS, Cohen SM, Ofori AB, et al. (2020) The Health Resources and Services Administration’s Ryan White HIV/AIDS R HRSA

r%{ Program in rural areas of the United States: Geographic distribution, provider characteristics, and clinical outcomes. PLOS ONE 15(3): e0230121. https://doi.org/10.1371/journal.pone.0230121 Ryan White HIV/AIDS Program



https://doi.org/10.1371/journal.pone.0230121

In their own words: Impact of RWHAP on clients

“They are like an extended family. | love coming here.”
“They look at the whole person.”

“So many staff are committed in their hearts.”

“They move forward with many things for example with
housing.”

“If It wasn’t for Ryan White, I'd be under ground.”

“Ryan White has been a stepping stone to my health.”

“Ryan White has saved my life, given me a second

chance.”

“The program here is taking away the
stigma.”

“Care | get here is beyond what | hoped for.”
“I feel the healthiest | have ever been, | have

never been this healthy.” v
Ryan White HIV/AIDS Program




DCHAP Program Updates
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RWHAP Part D WICY Basic Training Program:
Purpose, Structure and Timeline

®* Purpose: Provide recipients with ongoing knowledge about implementing a
RWHAP Part D (i.e., program requirements, best practices in the field, useful
tools for program start-up and implementation, etc.)

* Topics categorized into 3 units: Administrative, Fiscal and Clinical
* Chapters will include:
o Legislative and programmatic expectations

o Best practices & evidence-informed interventions
o Sample documents & relevant resources

* Trainings will be offered virtually and available online

®* Timeline
o Part D Legislation: Breakout session
-/( o Additional units/chapters: fall 2022, and winter, spring, and summer 2023 ]
h( ;};1 White HIV/AIDS Program
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Leveraging RWHAP Part D
RWHAP Part D Communities of Practice

® Purpose: Facilitate the delivery of evidence-informed interventions and promising
strategies to improve family-centered services to WICY with HIV in HRSA-funded
RWHAP Part D provider organizations and HRSA-funded organizations serving similar
populations.

The Communities of Practice will focus on three important areas:
* Youth transitioning from youth services to adult care

* Trauma informed care

* Pre-conception counseling, including sexual health

* Period: 2023-2026

i JHRSA
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FY 2023 Notices of Funding Opportunity

* RWHAP Part C Capacity Development

* RWHAP Part D WICY Supplemental

* RWHAP Part F Community Based Dental Partnership Program
* RWHAP Part F Dental Reimbursement Program

. SHRSA
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Notice of Award (NoA)

* RWHAP Part D WICY (HRSA-22-037 & HRSA-22-156)

o Anticipate RWHAP Part D WICY Supplemental awards to be
released shortly

* RWHAP Part C Capacity Development (HRSA-22-019)
o Anticipate awards to be released shortly

. SHRSA
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Data Support, Technical Assistance, and
Dissemination Resources
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Data Technical Assistance (TA) Resources

TargetHIV

®* The TargetHIV website is the one-stop shop for technical assistance (TA) and training resources.

®* Resources include webinars, tools, training materials, manuals, and guidelines that focus on
RWHAP service delivery and agency operations.

All data TA Resources can be found at www.TargetHIV.org

CAREWare Help Desk

®* The CAREWare Help Desk addresses issues related to the CAREWare data collection system. Topics

include generating a compliant XML file, creating custom reports, and viewing sample client
summary files.

1-877-294-3571 (MWEF 12-5 PM ET; Tues./Thurs. 10:30 AM-6:30 PM ET)
cwhelp@ijprog.com

i JHRSA
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http://www.targethiv.org/
mailto:cwhelp@jprog.com

Data TA Resources (Cont.)

Data Integration, Systems & Quality (DISQ) Team provides TA focused on data management and submissions:

®* Guiding new users on where to start

®* Mapping source data to required reporting schema

* Integrating data from multiple sources Identifying and addressing data quality issues

* Developing year-long processes for data collection, management, quality checks, and utilization
Data.TA@caiglobal.org www.targetHIV.org/DISQ

Ryan White HIV/AIDS Program Data Support provides TA focused on report administration and submissions:

* Interpretation of the Instruction Manuals and HRSA HAB reporting requirements

* Allowable responses for data elements in the Recipient Reports, Provider Reports and client-level data files

®* Managing recipient-provider relationships in the Web System and Grantee Contract Management System
1-888-640-9356 (Mon.-Fri. 10 AM-6:30 PM ET) RyanWhiteDataSupport@wrma.com

i JHRSA
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RWHAP Compass Dashboards and Benchmarking

‘4{ ‘ Rya]_’] W]_’]_i te HIV / AIDS P]_‘ O gr am S:f:?:i:iﬂdj:izrr:s;[:em;fr:fa‘lhli::‘s;da:il:erformanceforYears 2010-2019
Oh—- ! Yy te, and jurisdict
'\1\. ' Compass Dashboard

The Ryan White HIV/AIDS Program (RWHAP) Compass Dashboard provides users an opportunity ~
to interact with and visualize the reach, impact, and outcomes of the RWHAP. The Health Characteristics of Performance Benchmarking by

. .. . Impact of the RWHAP RWHAP Clients Jurisdiction
Resources and Services Administration (HRSA) HIV/AIDS Bureau (HAB) developed the RWHAP P
Compass Dashboard to support data utilization to improve outcomes along the HIV care
continuum. By advancing users’ ability to interact with and utilize RWHAP program data, the Explore Data on Priority Populations for Years 2010-2019
dashboard supports HRSA HAB's vision of optimal HIV/AIDS care and treatment for all. Compare and analyze data by gender, race, transmission category, age, and other factors
Viral Suppression Among Ryan White HIV/AIDS Program Clients Served in 2019 National " ‘Eﬂ]
an White HIV/AIDS -
Hover over the map to view the number of clients and outcomes by state srwram Clients in the 567 ’ 803 Outcome Measures by Outcome Measures by Outcome Measures by
United States in 2019 Outcome Measures by Age Race/Ethnicity Housing Status Transmission Category
Examine Client Characteristics
WA MT ND - Viral Suppression Among RWHAP Clients in 2019 RWHAP Services Received RWHAP AIDS Drug
sD Wi ME In 2019 88.1% 95% Goal for Years Assistance Program (ADAP)
T P o M ay NH S0 Fwsl (326,204/370,119) of Ryan White \ 2010-2019 for Years 2014, 2018
NE 1A MA HIV/AIDS Program clients in the
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< gon| ® ™~ ~ o ® RWHAP Services Received Characteristics
g g0, B834% 849% 859% 871% 831%
5 400
. AK HI PR Vi o ;gno
(]

Viral Suppression

2015 2016 2017 2018 2019 R

wr
Ryan White HIV/AIDS Program




Data Products and Other Dissemination Activities

* New data products: https://ryanwhite.hrsa.gov/data

= RWHAP COVID-19 Data Report — released
= 2020 AETC Annual Data Report — released

= 2019 RWHAP ADAP Annual Client-Level Data Report — released
= RWHAP Compass Dashboard — updated data coming soon

®* Coming soon

= 2020 RWHAP ADAP Annual Client-Level Data Report

= OQOral health data report (2017-2020)
= EHE qualitative data summary
® Dissemination:

= elibrary — continually updated
= E2itoolkits — released

= Best Practices Compilation — continued updates

Ryan White HIV/AIDS Program

COVID-19 Data Report

January 20, 2020, through September 30, 2021
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https://ryanwhite.hrsa.gov/data
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/2021-hrsa-covid-19-data-report.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/aetc-annual-data-report-2020.pdf
https://ryanwhite.hrsa.gov/data/dashboard
https://ryanwhite.hrsa.gov/resources/elibrary
https://targethiv.org/e2i
https://targethiv.org/bestpractices/search

Resources for Program Implementation and
Innovative Strategies

o SHRSA
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RWHAP Best Practices Compilation (cont.)

TargetH |\/ NEWS CALENDAR LIBRARY COMMUNITY HELP

/PRAC,

Best Practices Qog)
Compilation Funens/

Filters

The Best Practices Compilation gathers and disseminates intervention
. . ) . () Evidence Level @
strategies that have been implemented in RWHAP funded settings and

improve outcomes along the HIV care continuum. Explore the Compilation to

1)

Choose

find inspiration and new ideas for improving the care of people with

HIV. Submit your innovation today for possible inclusion in the Compilation! -'l'- Focus Population @

i)

Choose

m RESET ||I| HIV Care Continuum @
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Keyword Search
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E2i Toolkits on TargetHIV

®* The E2i initiative was a four-year
project to facilitate the rapid
implementation and evaluation of 11
intervention strategies.

* The goal was to understand whether
these intervention strategies could
improve outcomes for clients in four
focus areas in Ryan White HIV/AIDS

A SPECIAL PROJECT OF Program settings.
NATIONAL SIGNIFICANCE

@ JHRSA
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Policy Resources
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Policy Clarification Notices and Program Letters

® Policy Notices (PN) and Policy Clarification Notices (PCN)
o https://ryanwhite.hrsa.gov/grants/policy-notices

o Recently released PCNs include:

= PCN 21-02: Determining Client Eligibility & Payor of Last Resort in the Ryan White
HIV/AIDS Program

= PN 21-01: Waiver of the Ryan White HIV/AIDS Program Core Medical
Services Expenditure Requirement

® Program Letters
o https://ryanwhite.hrsa.gov/grants/program-letters

}./g JHRSA
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https://ryanwhite.hrsa.gov/grants/policy-notices
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/grants/pcn-21-02-determining-eligibility-polr.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/grants/pn-21-01-core-medical-services-waivers.pdf
https://ryanwhite.hrsa.gov/grants/program-letters

Policy Questions

Policy Clarification Notice (PCN)

or Program Letter Questions?

e RWHAPPolicy@hrsa.gov

%, - Ryan White HIV/AIDS Program



mailto:RWHAPPolicy@hrsa.gov

Listening Session: Policy Clarification Notice 16-02
Ryan White HIV/AIDS Program Services: Eligible Individuals & Allowable Uses of Funds

* Have you experienced challenges or barriers in providing or accessing services based on the
service category descriptions outlined in Policy Clarification Notice 16-02?

* Are there new or emerging needs or service delivery models that pertain to the service
categories that HAB should consider?

F . f
- f
- |

LUSTENING
- SESSIONS

Please join HAB’s Division of Policy and Data during our listening session at the
NRWC to learn how to access, provide, and improve services and service
delivery in the Ryan White HIV/AIDS Program!
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Clinical Quality Management (CQM) TA and

Policy
@ JHRSA
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Requesting CQM TA

TargetH I\/ NEWS EVENTS LIBRARY COMMUNITY \

- - -

or population level, and patient satisfaction.

e Quality improvement. Quality improvement entails the development and
implementation of activities to make changes to the program in response to the

performance data results.

Technical assistance can take any of the following forms.

https://targethiv.org/ta/cgm o At e e e AP 1t et s e

guidance regarding their clinical quality management programs and activities. |

e One-on-one. One RWHAP grant recipient or subrecipient receives guidance regarding

their clinical quality management programs and activities.

e Training. Multiple people from one or more RWHAP grant recipient or subrecipient

receive instruction on specific dlinical quality management concepts and activities.

Request Assistance

ete the CQM Technical Assistance Request Form.

The HRSA HAB Clinical and Quality Branch (within the Division of Policy and Data) staff will
contact you within three business days after receiving your technical assistance request to

discuss next steps.

I
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%
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https://targethiv.org/ta/cqm

RWHAP CQM Listserv

* Place for people to:
o Share ideas and resources
o Make announcements
o Ask questions
o Seek resources

®* More information and link to sign up:
o https://ryanwhite.hrsa.gov/grants/quality-of-care

i JHRSA
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https://ryanwhite.hrsa.gov/grants/quality-of-care

Clinical Quality Management Questions

Clinical Quality Management

Questions???

e RWHAPQuality@hrsa.gov

\‘/g JHRSA
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Other Key Resources
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HAB Website Has A New Look and New Name:
RyanWhite.HRSA.Gov

ﬂ.'il Health Resources & Services Administration Bureaus and Offices | Newsroom | A-Z Index | Contact HRSA

SHRSA e

Ryan White HIV/AIDS Program Sitemap

Home About the Program HIV Care ~ Grants Data ~ Resources v HIV Care

Data

Find how to get HIV care and services through the Ryan

Learn about clients served by the Ryan White HV/AIDS

Read the latest client-level data report grant recipients.

Return to top

-\

White HIV/AIDS Program. Program.
New 2020 Ryan White Grants Resources
HIV/AIDS Program Data N _ _ -
Access resources that support Ryan White HIV/AIDS Program View fact sheets, infographics, publications, and more.

Sign up for the RWHAP Listserv!

Highlights new resources, program updates, and [Sign e ]

FEATURED upcoming events

Find a Ryan White HIV/AIDS
Program Medical Provider

Enter a city name, ZIF code
[such as "20002"}, address,
state name, or place name.

[ K8

Find HIV Care and Treatment Learn About the 2022 National Ryan English | Espafiol
White Conference

Get connected to HIV care, treatment, and support through
the Ryan White HIV/AIDS Program. The National Ryan White Conference is August 23-26, 2022, in
Washington D.C. The conference is being planned to include

Find a RWHAP Medical Provider

More About the Program HRSA

Who Was Ryan White? Heaia Fezz wain
State Hotlines f vyoin ©

Find Funding

Contact Us
TargetHIV D

wr
Ryan White HIV/AIDS Program

LHIRSA

both limited in-person and virtual attendance options.



HAB Website Has A New Look and New Name:
__RyanWhite.HRSA.Gov (cont.)

New Site Navigation

SHRSA

. Ryan White HIV/AIDS Program
* About the Program: Find an

.—jl‘f Health Rezources & Services Administration

Bureaus and Offices. | Mewsroom | A-Z Index | Contact HREA

| B Use the sitemap to

easily find web pages

About the Program .

overview of the RWHAP, its parts

HIV Care «

Grants -

mm) 4 RWHAP Resources

and initiatives, funding, and
more!

e HIV Care — Learn how to get HIV
care and treatment through the
RWHAP and how to find a
RWHAP provider, and view state
HIV hotlines

 Data - Find RWHAP data, slide
decks, reports, and tools, such as
the RWHAP Compass Dashboard
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New 2020 Ryan
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Read the latest client-level data

Find Funding
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Fact Sheets

Paolicy Matices

Program Letters

L Infographics

\ Expert Panel Summaries

eLibrary

Clinical Care Guidelines and
Resources

Quality of Care
Performance Measure Portfolio

Audit Reports

e

Grants: Find information and
resources on how to manage
your grant

Newsletters

Provider Resources

Wehinars
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Key Resources

* New Ryan White HIV/AIDS Program Website: https://ryanwhite.hrsa.gov

* Previous HAB You Heard Webinars: https://ryanwhite.hrsa.gov/resources/webinars
® 2022 National Ryan White Conference Website: www.ryanwhiteconference.hrsa.gov
* New COVID-19 Website: www.covid.gov

®* CDC’s COVID-19 Vaccination Website: https://www.cdc.gov/vaccines/covid-
19/index.html

* TargetHIV: https://targethiv.org/

}./g JHRSA
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http://www.ryanwhite.hrsa.gov/
https://ryanwhite.hrsa.gov/resources/webinars
http://www.ryanwhiteconference.hrsa.gov/
http://www.covid.gov/
https://www.cdc.gov/vaccines/covid-19/index.html
https://targethiv.org/

Thank You!
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From All of Us to You

Thank Yot
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Thank you for all your amazing work and dedication to ensure people with HIV
have access to high-quality care and treatment as we work together to end the

HIV epidemic
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Contact Information

Mahyar Mofidi, DMD, PhD Stephanie Yun, MPH, CHES
Director Deputy Director

Division of Community Division of Community
HIV/AIDS Programs (DCHAP) HIV/AIDS Programs (DCHAP)

HIV/AIDS Bureau (HAB)
Health Resources and
Services Administration

HIV/AID Bureau (HAB)
Health Resources and

(HRSA) Services Administration (HRSA)
Mmofidi@hrsa.gov Syun@hrsa.gov
\:‘/@ SHRSA



mailto:Mmofidi@hrsa.gov
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Business Day Technical Updates

v |
Need Assistance? LE\JM_ JLﬁL\Lé N

Contact the Help Desk via the
Conference Platform

We value your feedback!
Please fill out an evaluation for
this session and the Breakout
Session that you attend.

f@¥ Ryan White HIV/AIDS Program




Connect with the Ryan White HIV/AIDS Program

Learn more about our program at our new website:
ryanwhite.hrsa.gov

M Sign up for the Ryan White HIV/AIDS Program Listserv:
/" \ https://public.govdelivery.com/accounts/USHHSHRSA
/signup/29907

@ JHRSA
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http://www.ryanwhite.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/signup/29907

Connect with HRSA

Learn more about our agency at:

www.HRSA.gov

’A" Sign up for the HRSA eNews

FOLLOW US:

flviolinla

LHIRSA

wr
Ryan White HIV/AIDS Program



http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
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