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LDH SHHP Systems Modernization Plan
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End-User Involvement in System RY2AN WHITE

Development ON HIV CARE & TREATMENT

* Transfer from Florida

* Transformation from Florida Linkage Module to Louisiana Linkage
Module

o Successes
= Prioritization of changes
= Document exchange and signatures
= Weekly open meeting

o Challenges
= Role of the system



LDH modified FLs system with aim to support RY2AN WHITE

case management across three disease areas
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Louisiana Application Development Team Resources
* 2 Application Developers at 7 time

* 1 Database Developer at 72 time

Technical Changes

* Addition of client intake form

* Modification of client contact attempt to support multiple contact methods
and outcomes

* Configuration application to work with active directory authentication

* Completely rebuild ETL process to pull from Louisiana’s surveillance
systems

e Migration from LA LINKS Access database
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Next Step - Full Implementation N AKAVHITE

of Case Management Systems S et Lo

* Targeting end of July 2022 for Hepatitis Case Management features to
go live

* End Users will test the system

* Once Hepatitis linkage system is complete, will begin the process for
HIV
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